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Trusted Performance Innovative Solutions

Omnia is a diversified chemicals
group that supplies chemicals and
specialised services and solutions
for the agriculture, mining and
chemical application industries.
Differentiation is ensured through
using innovation combined with
intellectual capital, whereby Omnia
adds value for customers at every
stage of the supply and service chain.
With its vision of leaving a “Better
World” the Group’s solutions
promote the responsible use of
chemicals for health, safety
and a lower environmental
impact, with an increasing shift
towards cleaner technologies.
SUSTAINABILITY VISION
Omnia continuously strives to
achieve “Zero Harm, Positive
Impact” through responsible
business practices, creating a
“Better World”
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FEEDBACK
Your feedback is important and the company welcomes
your input to enhance the reporting processes. Please
visit www.omnia.co.za or email omniaIR@omnia.co.za.

STAKEHOLDERS
PROVIDERS OF CAPITAL
EMPLOYEES AND TRADE UNIONS
CUSTOMERS
SUPPLIERS
COMMUNITIES
GOVERNMENT AND REGULATORS

REPORTING SUITE
Omnia is committed to reporting transparently to a wide
range of stakeholders. To view the full suite, please visit
Omnia’s website at www.omnia.co.za

INTEGRATED ANNUAL REPORT (IAR)
The integrated annual report is the primary report
to Omnia’s stakeholders. It is structured to show
the relationship between the interdependent
elements involved in the Group’s value creation
story, in compliance with:
• The International Integrated Reporting (IIRC)
Framework
• The Companies Act, 71 of 2008, as amended
(Companies Act)
• The JSE Listings Requirements
• King IV report on Corporate Governance for
South Africa 2016 (King IV)

GROUP ANNUAL FINANCIAL STATEMENTS (AFS)
A comprehensive report of the Group’s financial
performance for the year, in compliance with:
• The Companies Act
• The JSE Listings Requirements
• International Financial Reporting Standards
(IFRS)

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT (ESG)
A detailed account of Omnia’s performance for
the year, including environmental, social and
governance elements. The report also includes
the Remuneration Report and the Social, Ethics
and Risk Committee Report, in compliance with:
• The Companies Act
• The JSE Listings Requirements
• King IV
• Global Reporting Initiative (GRI core)

NOTICE OF ANNUAL GENERAL MEETING (AGM)
Supporting information for shareholders to
participate in the annual general meeting,
in compliance with:
• The Companies Act
• The JSE Listings Requirements
• King IV

ABOUT THE REPORT
INTEGRATED SUSTAINABILITY
In all its dealings, Omnia considers the impact of its business
and operations on the world in which it operates, and therefore
subscribes to the belief that the disclosure of socio-economic
and environmental performance is as relevant as financial
reporting. It is with this intent that Omnia has prepared this
Environmental, Social and Governance (ESG) Report for its
integrated business.
In this report, Omnia provides an overview of the
environmental, social and governance issues that the Group
aims to balance in the short and medium to longer term for
the business. The commitment to safety, the environment and
stakeholders shapes how Omnia manages the business and
executes on its strategy to deliver sustainable growth and
accelerated shareholder returns. It also explains the focus
on continuously improving the way the Group operates to
prevent incidents and to identify, minimise or avoid adverse
environmental and social impacts.

REPORTING BOUNDARY
The information presented in this report originated from
Omnia’s various operations, before being integrated at
divisional and Group level. Omnia has directed this report to a
wide group of stakeholders.
This report covers the three business divisions – Agriculture,
Mining and Chemicals – which together have a physical
presence in 48 countries, of which 22 are in Africa with the

Group’s head office based in Johannesburg, South Africa. The
report for the first time includes the sustainability information
of Oro Agri which was acquired, effective on 1 May 2018.
While this report focuses on the financial year from 1 April 2018
to 31 March 2019, certain information is reported on a calendar
year basis from 1 January 2018 to 31 December 2018 along
with historical information and forward-looking statements, all
of which provide context in respect of the Group’s strategy and
operations.
The ESG report and the information contained in this report
has been prepared and provided by Omnia’s SHERQ, Human
Resources, Governance and Finance department, based on
Omnia’s internal reporting and information systems. This
process was done with the oversight of the Social, Ethics and
Risk committee (SERC).
The ESG Report has been developed in accordance with the
GRI standards (core option), and the GRI content index can be
found on page 72.

MATERIAL SUSTAINABILITY MATTERS
Omnia’s approach to sustainability reporting is aligned with
the business priority to leave a “Better World”.The ESG Report,
which is supplementary to the Integrated Annual Report,
focuses on the key sustainability challenges facing the Group
and how it is responding to these, while the Integrated Annual
Report and Annual Financial Statements predominantly deals
with economic sustainability.

ASSURANCE AND INDEPENDENT ASSESSMENT
Omnia uses a combined assurance model to provide assurance from management and from internal and external assurance
providers. IBIS ESG Assurance has provided independent assurance over selected sustainability key performance indicators.
IBIS ESG Assurance’s assurance statement is provided on page 68.
The ESG report and the information contained in this report has been prepared and provided by Omnia’s SHERQ, human resources,
governance and finance department, based on Omnia’s internal reporting and information systems. This process was done with the
oversight of the social, ethics and risk committee (SERC).

DIRECTORS’ RESPONSIBILITY
The board has overall accountability for this report. It delegated the responsibility to oversee the reporting process to its social, ethics
and risk committee (SERC). The board collectively reviewed the content of this report and confirms that it believes this ESG Report
addresses the material issues and is a balanced and appropriate presentation of the sustainability performance of the Group. The
Omnia board approved this report on 31 July 2019

		

Ralph Havenstein

Frank Butler

Adriaan de Lange

Chair of the board

Chair of the social ethics
and risk committee

Group managing director

FEEDBACK
Your feedback is important and the company welcomes your input to enhance the reporting processes. Please visit
www.omnia.co.za or email omniaIR@omnia.co.za.
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In determining material sustainability matters, a variety
of internal and external influences are taken into account
including the operating environment, legislation, key
stakeholder needs, strategy and business activities as
well as related risks.

Omnia believes in integrating environmental, social
and governance concerns into the everyday business
and therefore looks to the United Nations Sustainable
Development Goals (SDGs) for guidance on what to
achieve across the organisation.

Operating environment
(For more refer to the IAR)

Business activities

(For more refer to the IAR)

Stakeholder interest

(For more refer to the IAR)

Strategy

(For more refer to the IAR)

Risk and opportunities
(For more refer to the IAR)

Material sustainability matters

Impact on value

People and community
Acting in a responsible and
ethical manner is
fundamental to Omnia’s
business philosophy.
Working closely with
communities and
governments to undertake
integrated planning and
share the benefits of the
business helps Omnia to
avoid and mitigate adverse
social impacts, optimise
development opportunities
and maintain its sociopolitical licence to operate.
The need to restructure
Protea Chemicals and the
consequential impact on
employees and their families
required special attention in
the year.

Responsible environmental
business practices
Responsible environmental
management, including the
management of energy and
water consumption and
discharge, waste
management and disposal
is a major factor in legal
compliance and licencing
requirements. Understanding
the effects of climate change
on the business and how it
may impact the value chain
is important as Omnia strives
to maximise the
opportunities associated
with the transition to a
low-carbon future.

Health and safety

Governance

A safe and healthy workforce
contributes to an engaged,
motivated and productive
workforce that identifies
hazards and minimises
incidents, mitigates
operational stoppages, and
reduces potential legal
liabilities. Protecting the
safety and health of
employees and contractors is
also a fundamental human
rights issue. While protecting
Omnia’s workforce from
harm is a moral imperative,
the focus on “Zero Harm
Positive Impact” also
constitutes a direct
investment in the
productivity of the business.

Good governance is a
philosophy and approach
that each level of a company
must adopt, with the tone
primarily set from the top.
Good governance is an
instrumental component in
creating value for Omnia’s
stakeholders and it
necessitates the exercise of
ethical and effective
leadership in a responsible,
fair and transparent manner.

These topics determine the ESG Report’s content under the following focus areas:
Social

Environmental

Governance

• Promoting workplace health and
safety
• Process safety
• Employee wellness
• Meeting Omnia’s commitments to
governments and society

• Meeting environmental compliance
standards
• Responding to climate change and
energy security challenges
• Supporting sustainable air quality
• Promoting water management
practices
• Reducing waste

• Implementing ethical leadership and
governance processes
• Remuneration and implementation
report
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HOW OMNIA PERFORMED
EMPLOYEES

SKILLS DEVELOPMENT

4 207 permanent employees (FY2018: 3 953)
548 fixed-term employees (FY2018: 864)
166 employees attended in-house wellness programmes

An average of 11.4 days (FY2018: 12 days) training,
including both internal and external training courses, was
received by employees

(FY2018: 1 452)

Training programmes included:

397 employees received psychological counselling
(FY2018: 307)

135 learnerships (FY2018: 136)
59 apprenticeships (FY2018: 46)
20 workplace integrated learning (FY2018: 24)
4 internships (FY2018: 4)
186 employees were assisted with part-time studies

Overall counselling increased due to all divisions forming
part of the programme in FY2018 together with further
awareness programmes

350 employees received financial wellness support
(FY2018: 174)

(FY2018: 128)

63 employees attended adult education and training
(AET) (FY2018: 71)

90 employees received staff loans (FY2018: 155)
201 employees received financial training (FY2018: 730)

50 people with disabilities enrolled in learnerships
(FY2018: 50)
6 external bursaries were granted (FY2018: 7)

PROCUREMENT
The total recognised procurement spend with suppliers,
as per the amended dti BBBEE codes, was approximately
R6.7 billion (FY2018: R5.7 billion) with empowering
suppliers using the BBBEE recognition levels

EMPLOYMENT EQUITY AND BBBEE
OWNERSHIP
32.6% economic interest in the hands of black people
against a target of 25% (FY2018: 37.9%)
A total direct interest of 13.5% in Omnia Group (Pty)
Limited through the Sakhile 1 and Sakhile 2 share
scheme (FY2018: 13.5%)

HUMAN RESOURCES
Demographic of South Africa workforce:

72% of the workforce are black employees

Sakhile 1 (BBBEE initiative) currently has 1 680 active
shareholders (FY2018: 1 896)

74% or 3 489 employees are employed in South Africa

Sakhile 2 (BBBEE initiative) for senior management
currently has 75 shareholders (FY2018: 108)

(FY2018: 72%)

(FY2018: 68% or 3 628 employees)

33% of top management are black female employees
(FY2018: 34%)

29% of South African bargaining unit employees are
represented by trade unions (FY2018: 30%)

Governance summary
INCLUSIVENESS

FEMALE
REPRESENTATION

25%
TARGET: 30%

EXPERIENCE

BLACK
REPRESENTATION

33%
TARGET: 25%

<2

TENURE

6.7
Average years
on board

2-8
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BBBEE RATING

SOCIO-ECONOMIC

LEVEL 3 (FY2018: Level 3)

R2.8 million was spent on socio-economic development
(FY2018: R3.7 million)

RECORDABLE CASE RATE
RCR (Recordable case rate) of 0.36

CORPORATE SOCIAL INVESTMENT

(FY2018: 0.47) was below the internal limit of 0.50

R25.3 million was spent, of which the majority relates to
Emerging Farmers programme (FY2018: R55 million)
Omnia plays a key role in this initiative by providing
emerging farmers with access to finance, technology,
technical skills, knowledge and markets so that they can
farm the land in the best manner possible.

NON-COMPLIANCE
1 notice was received at the Chemicals division for an
instance of non-compliance with the industrial effluent
permit conditions – no fine was imposed (FY2018: 1)

This mentor-style relationship with individuals has been
successful in promoting long-term sustainable growth.
Omnia’s objective is to convert these emerging farmers
over time into commercial, self-sufficient and profitable
farmers.

CONSUMPTION
7% decrease in electricity consumption, mainly due
to the increased use of alternative energy resulting
in lower demand on the national electricity grid
(FY2018: 13% decrease)

GREENHOUSE GASES
The Group monitors its carbon footprint based on two
types of emissions:

4% decrease in water consumption, mainly due to
improved water management and reduction in production
volumes (FY2018: 41% increase)

Direct emissions (scope 1) of 253 224 tonnes of CO2e – up by
284% (FY2018: 66 378)

9% decrease in volume of hazardous waste due to
improved waste management, resulting in increasing
volumes of waste being reused or recycled at Agriculture
division (FY2018: 2% decrease)

Catalyst on the N2O destruction unit of NAP1 reached its
end of life causing inefficiency in the abatement system,
however, the board approved the replacement. Omnia
did not replace the catalyst before it reached end of life
due to the uncertainly in the future legislation on carbon
budgeting/taxation which needed to be clarified before
funds could be spend.

HUMAN RIGHTS

Indirect emissions (scope 2) of 48 446 tonnes of CO2e down
by 36% (FY2018: 75 723) due to decreased use of
electricity as a result of increased alternative electricity
generation and usage thereof together with decreased
consumption of purchased steam due to lower
production demand.

Zero human rights incidents were reported (FY2018: zero)

ENVIRONMENTAL INCIDENTS
0 major transport-related incident (FY2018: 1)
1 major or serious environmental incident (FY2018: zero)

COMMITMENT

DIRECTORS’
ATTENDANCE

97%
TARGET: 100%

INDEPENDENCE

INDEPENDENCE

9/12
directors are independent
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LETTER FROM THE SOCIAL, ETHICS AND
RISK COMMITTEE CHAIR
“I AM PLEASED TO REPORT THAT THERE WAS NO
MATERIAL NON-COMPLIANCE WITH LEGISLATION
OR NON-ADHERENCE TO CODES OF BEST
PRACTICE IN TERMS OF THE AREAS WITHIN
THE SOCIAL, ETHICS AND RISK COMMITTEE’S
MANDATE FOR THE PERIOD UNDER REVIEW.”

DEAR STAKEHOLDERS
It gives me pleasure to present Omnia’s Environmental, Social
and Governance Report for the 2019 financial year and to share
some high-level reflections about our sustainability performance.
Omnia has a proud history as a leader in innovative and
sustainable business practices in the chemicals industry. I am
encouraged that the Group continues to push the boundaries of
innovation to develop products and solutions that are safe and
sustainable, as a core part of its value proposition.

SUSTAINABILITY STRATEGY

Omnia, in collaboration with key stakeholders, continued to
refine its sustainability strategy in the year seeking to integrate
the UN’s 2030 Sustainable Development Goals into the strategy,
considering the causes and effects of climate change, ways
to reduce energy and water intensity, while also creating safer
working conditions and more sustainable communities.
A number of ambitious medium to long-term initiatives have been
identified to further embed a sustainability-minded culture and
strengthen processes across the organisation. A key achievement
in the year was the completion of the new nitrophosphate
plant which is anticipated to yield significant economic and
environmental impact benefits, including a reduction in emissions
and gypsum waste generated. Full production is expected by
August 2019.
For more on the sustainability strategy, refer to page 10 of this report.

ENHANCING OVERSIGHT

The Group is committed to maintaining high standards of good
governance to promote sustainability through the integration
of environmental, social and economic considerations into all
aspects of the Group’s activities and, in addition, to actively
encourage the execution of decisions within a disciplined
framework of policies and authorities.
An important development this year has been the implementation
of an integrated enterprise risk management system. The system
in based on an overarching risk management matrix which
has been built into the foundations of the reporting platform.
This reporting platform is further enhanced with interactive
dashboards, which allow Group-wide oversight with the ability
to drill down to specific site and plant levels. Furthermore, the
Group has established a Group policy steering committee with
the specific purpose of maintaining co-ordinated governance
oversight.
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During the year, specific focus was placed on reviewing the
Group’s climate change policy, adherence to the principles
of King IV, monitoring the resourcing and activities of the
sustainability, legal compliance and human resources functions,
BBBEE progress, employment equity and corporate social
investment. In addition, emphasis was placed on monitoring the
improvement in health, safety and environmental exposures of
employees and all affected stakeholders.

My vision is for Omnia to continue to push the boundaries of
what is possible, ensuring that all actions are underpinned by
the assurance of responsible business practices, as well as
creating a safe and sustainable environment for its people and
customers, and all the communities with whom the Group has
the opportunity to work.

As in previous years, a key feature of the committee’s activities
has been in testing specific areas of risk, including:
• Product liability, particularly as it pertains to activities in the
food industry, animal feeds and fertilizer application
• Process safety as an area for continuous improvement
• A review of Omnia’s chlorine processes and handling activities
that inherently are highly hazardous
• An overview of Omnia’s risk management practices, key risk
impacts and mitigations

• Specific focus was placed on reviewing the Group’s climate
change policy
• Adherence to the principles of King IV, monitoring the
resourcing and activities of the sustainability, legal
compliance and human resources functions, BBBEE progress,
employment equity and corporate social investment
• Emphasis was placed on monitoring the improvement in
health, safety and environmental exposures to employees and
all affected stakeholders
• Product liability, particularly as it pertains to activities in
the food industry, animal feeds and fertilizer application.
Of particular significance is understanding and managing
these particular exposures from new acquisitions with
operations in multiple international jurisdictions
• Process safety as an area for continuous improvement
• A review of Business Continuity Policy and implementation
• An in-depth study of the environmental rehabilitation
requirements of the Groups operations
• A review of Omnia’s chlorine processes and handling activities
that inherently are highly hazardous
• An overview of Omnia’s risk management practices, key risk
impacts and mitigations

I am pleased to report that there were no material noncompliance with legislation or non-adherence to codes of best
practice in terms of the areas within the social, ethics and risk
committee’s mandate for the period under review. Furthermore,
there were no undue, unexpected or unusual risks that realised,
and risks were managed within the tolerance levels set out
by the board. Refer to the risk section in the 2019 Integrated
Annual Report.

INCLUSIVE STAKEHOLDER APPROACH
Our stakeholder engagement process focuses on establishing
and maintaining mutually beneficial relationships with all our
stakeholders. We continued to work with relevant stakeholders,
including our shareholders, to provide transparency around
the impacts of our own business on them and how we plan to
address these.

PERFORMANCE
Omnia’s sustainability performance in the year was largely
positive, with most of the key sustainability metrics displaying
improvements. Notable achievement in the year include:
• 23% reduction in the recordable case rate (employee and
contractor injuries)
• 4% reduction in water consumption
• 9% decrease in hazardous waste disposal
• 8% increase in waste recycled or reused as percentage of
total waste generated
• 7% reduction in electricity consumption (although this is likely
due to load shedding and lower production)
• 6% decrease in total energy usage
We recognise that more needs to be done in the areas of carbon
footprint reduction and more information is provided on this
matter later in the report.
The Group is pleased to report that there were no work-related
fatalities. Workplace injuries which occurred were thoroughly
investigated and corrective actions were identified and
implemented. Root cause analysis was also conducted for each
incident in order to ensure that measures are put in place to
prevent similar incidents from recurring.

COMMITTEE FOCUS AREAS
The sustainability of Omnia is reliant on its track record to
deliver and its reputation as a responsible chemicals company.

SER Committee focus areas in FY2019

SER Committee focus areas for FY2020
• Ensure Policies are aligned with King IV
• Implement policy-related system and process changes
• Further embed the contract management process and its
supply electronic system at the divisions
• Embed further the risk management framework and culture,
with focus on international operations
• Implement combined assurance in a more integrated manner
in order for risk, compliance and internal audit to enhance
assurance
• Embed Group Governance structure for legal and compliance
functions across the Group
• Continued review and oversight of:
• Serious and major incidents
• Leading indicator reporting
• Process Safety management
• Business continuity management
In closing, I extend my thanks to my fellow board and committee
members, Adriaan de Lange the Group managing director and
his management team, and all employees for their work towards
delivering on Omnia’s sustainability commitments. I believe
that the Group is well positioned to safely and efficiently deliver
solutions, to deliver sustainable value to all stakeholders.

Frank Butler
Chair of the Social, ethics and risk committee
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OMNIA AT A GLANCE
CORE PURPOSE
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We deliver TRUSTED PERFORMANCE and INNOVATIVE SOLUTIONS that leave the WORLD BETTER.
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PILLARS, PRINCIPLES AND VISION OF GROUP STRATEGY
The Group strategy comprises three strategic pillars that aim to:
• Transform the existing business
• Create new growth
• Build people and Omnia’s reputation
The Group’s strategy is underpinned by ensuring a safe and sustainable environment for its employees, the communities in which
it operates and its customers. Safety is embedded in all aspects of the strategy, a core principle to the strategy of contributing
towards a Better World.
For more on Omnia’s business model, refer to the IAR
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CORE BELIEFS
OMNIA BELIEVES IN BUILDING A BETTER FUTURE THROUGH:

Proudly building
on our heritage

Creating a safe and

Leading with

Caring for, supporting
and empowering
our people

integrity, trust
and respect

Passionate and
engaged people

Pioneering, learning and
innovating

Working and growing
together

sustainable world

Embracing diversity
Adding value to our
customers and
stakeholders

#Better starts with me!
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GEOGRAPHICAL OVERVIEW
11

5

4

7
3

9

2
1

8

10

6

FY 2019
Rmillion

Revenue

Operating profit

Total Agriculture

8 240

370

Total Mining

4 885

169

Total Chemicals

5 301

Other*

202

Total

18 628

10
(525)
24

* Includes the impairment of goodwill in Protea Chemicals

PHYSICAL PRESENCE IN 48 COUNTRIES
AND 4 755 EMPLOYEES

KEY

DIVISIONS
1
2

AGRICULTURE

MINING

CHEMICALS
3
1
1
4

Agriculture

Mining: BME

Chemicals

Oro Agri

South Africa
South Africa
Southern Africa
Angola
Botswana
Lesotho
Mozambique
Namibia
Swaziland
Zimbabwe
East Africa
Kenya
Mauritius
Tanzania
Central Africa
DRC
Zambia

 ining: Protea
M
Mining Chemicals

5

6

7

West Africa
Burkina Faso
Guinea
Mali
Mauritania
Senegal
Sierra Leone
Cote d’Ivoire
Australasia
Australia
New Zealand
Asia Pacific
China
India
Indonesia
Malaysia
Vietnam
Myanmar
Singapore

8 South America
Brazil
Paraguay
Chile
9 North America
Cayman
Canada
Mexico
United States of America
10 Central America
Guatemala
11 Europe
Czech Republic
France
Italy
Germany
Netherlands
Portugal
Spain
United Kingdom
Greece
Turkey
Pakistan
* Romania
*Romania added subsequently from year-end.
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OMNIA’S SUSTAINABILITY STRATEGY: Better World
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We continuously strive to achieve Zero Harm, Positive Impact through responsible business
practices, creating a Better World
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Focus area per
dimension

Economic growth

Social responsibility

Environmental stewardship

Business support
Customer partnerships
Supplier partnerships
Innovation

Employees
Partnerships
Stakeholder Engagement
Empowerment

Water efficiency
Energy optimisation
Ecosystem protection
Waste minimisation

io
n

|
Pr
ac

tic
es

Omnia recognises the role it must play in helping to address the
wider global sustainability issues of energy consumption, climate
change, water scarcity and food security. Efforts to address social
and environmental challenges align strongly with the global,
SDGs and local development agendas, such as South Africa’s
National Development Plan. With the Group’s dependency on
natural resources and reliance on the efforts of many people, the
viability of the business requires sustainable development. Nine
priority SDGs have been identified for direct alignment to Omnia’s
core business.

Responsible Care® is the chemicals industry’s own unique, global initiative, a voluntary programme that helps it to raise its standards
and win greater trust from the public. Responsible Care® envisages a profitable, sustainable chemical sector in South Africa that
contributes to the quality of human life and to the economy through innovation and production, without harm to people, property
or the environment. Responsible Care® aims to ensure that South Africa’s chemical sector is recognised by all stakeholders as a
responsible industry playing an important role in bringing a wide range of benefits to society, while remaining open, honest and
credible in all its dealings.
Under Responsible Care®, the worldwide chemical industry is committed to continuously improving all aspects of health, safety
and environmental performance and to open communication about its activities and achievements. It is Omnia’s commitment to
sustainability – the betterment of society, the environment, and the economy.
Through Responsible Care®, CAIA member companies strive to “do the right thing, even when no one is looking”. They innovate for
safer and greener products and processes, and work to continuously improve their environmental, health and safety performance.
The initiative is essential in the reduction and elimination of risks and to the implementation of sustainable development. In terms of
international trade and the standards demanded regarding safety, health and environmental practices, it is a strategy for survival and
growth, and for maintaining a competitive advantage.

Track, assure and report on agreed performance indicator
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ALIGNING OMNIA’S STRATEGY WITH THE
SUSTAINABLE DEVELOPMENT GOALS (SDGS)

ABOUT RESPONSIBLE CARE®
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OMNIA’S SUSTAINABILITY STRATEGY IS FULLY
ALIGNED WITH THE GROUP’S VISION AND OVERALL
BUSINESS STRATEGY, AND FORMS AN INTEGRAL
PART OF HOW THE DAY-TO-DAY BUSINESS IS
CONDUCTED

Tracking

ive Solutions
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Core to Omnia’s value proposition is the creation of innovative
products and solutions that cater for the health, safety and
environmental requirements of its customers. Omnia’s
solutions promote responsible use of chemicals for safety and
environmental impact, with an increasing shift towards cleaner
technologies.
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Omnia believes in Zero Harm, Positive Impact, seeking that its
people come to work trusting in their safety and knowing that
they will return home without harm. The organisation strives
to limit its environmental footprint, which means investing
in environmentally-friendly products, services, solutions and
processes. This will also positively impact customers and
suppliers. As such, Omnia subscribes to the principles of
Responsible Care®, an international initiative which falls within the
custody of the Chemical & Allied Industries’ Association (CAIA).
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We believe in building a better future by… creating a safe and
sustainable world.

Vision
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We deliver trusted performance and innovative solutions that
leave the world better.
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OMNIA’S SUSTAINABILITY STRATEGY

Social responsibility

Environmental stewardship

Direct SDG’s
alignment per
dimension

DIRECT ALIGNMENT: The SDG is material to Omnia’s core business and there are specific initiatives and targets set against the SDG

OMNIA’S COMMITMENT
• Championing the Responsible Care® principles across the business value chain
• Managing SHERQ risks in a manner that strives for compliance with legal requirements and conformance to industry best practice
• Achieving maximum customer satisfaction by continuously reviewing and improving the processes through which products and
services are delivered
Using internationally recognised management systems which are regularly audited and with
improvements identified to drive enhanced SHERQ performance
• Managing process safety to prevent, prepare for, mitigate and respond to releases of chemicals and energy from manufacturing
and storage facilities that may impact on employees, contractors, customers and surrounding communities and the environment
• Identifying hazards, assessing risks and implementing effective controls to mitigate any possible negative consequences from
products and services
• Effectively responding to emergencies involving employees, contractors, operations and products
• Providing the resources that are essential for establishing, maintaining, assessing and continually improving SHERQ performance
• Facilitating the responsible and optimal utilisation of natural resources and raw materials
• Ensuring adequate training of employees and contractors to facilitate an effective understanding of SHERQ responsibilities
• Regularly publishing SHERQ performance against targets
• Promoting effective participation to encourage dialogue and consultation with stakeholders
• Striking an appropriate and reasonable balance between economic, social and environmental needs to facilitate the sustainability of
the business
• Holding line management accountable for the implementation of the SHERQ policy
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Indirect SDG’s
alignment per
dimension

INDIRECT ALIGNMENT: The SDG’s are embedded in Omnia’s core business, and although covered in some form in policies or operational
execution, specific targets are set as per UN guidelines.
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SUSTAINABILITY GOVERNANCE AND
MANAGEMENT APPROACH
Omnia is committed to doing business in the right way.
Sustainability considerations are firmly embedded into Omnia’s
governance structures. The Group continues to promote
and integrate sustainability best practice into core business
processes. Safety, health and environmental management
indicators are included in various incentive schemes.

SUSTAINABILITY GOVERNANCE
The Group has a structured and systematic approach to managing
the most significant social, economic and environmental impacts
and to addressing the material interests of stakeholders.
The board is ultimately responsible for the key governance
processes to ensure the sustainable growth, acceptable
performance and affairs of the Group. The board has delegated
to the social, ethics and risk committee (SERC) its responsibility
for monitoring and managing the Group’s social and economic
development, good corporate citizenship (including the promotion
of equality as well as environment and health and safety), good
labour conditions and sound business ethics.

Committee responsibilities and governance
The committee’s primary goals are to provide stewardship and
to promote social and economic development, good corporate
citizenship and risk management practices in Omnia. The
committee has adopted an appropriate formal charter and is
responsible for overseeing activities relating to:
• Social and ethics
– Performing its statutory duties as prescribed by the
Companies Act and King IV, with specific reference to social
and economic development, good corporate citizenship,
embedding an ethical culture, environment, health and
safety matters, and consumer relationships, as well as
labour and employment matters
• Risk management
– Monitoring the Group’s risk management matters including
strategic opportunities and exposure analysis, risk tolerance,
assurance and compliance processes as well as reviewing
the Group’s performance in managing risk. In addition,
this monitoring process is a platform for providing
recommendations in risk management for consideration and
approval by the board
The SERC members comprise a majority of non-executives, with
the Group managing director as the only executive member. The
chair of the audit committee also attends meetings by invitation.
All members have the requisite business, financial and leadership
skills for their positions. For detailed qualifications and experience
of committee members refer to www.omnia.co.za.
Omnia’s Group managing director and his executive
management team (Exco) are accountable for the day-to-day
sustainability management and performance and all aspects
of the overall strategy. Sustainability performance indicators
and the achievement of targets influence the performancebased remuneration of senior executives. Responsibility for
delivering on the sustainability performance rests with the
Group sustainability and risk department.
A detailed review of Omnia’s corporate governance structures and practices is
provided in this report (pages 50 to 58). For further information on remuneration
practices, refer to the remuneration report in the IAR.
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Annual confirmations by the SERC
The committee confirms that it:
• Has discharged its responsibilities as mandated by the board,
its statutory duties in compliance with the Companies Act and
best practice in corporate governance as set by King IV
• Is satisfied that the Group’s social and ethics procedures and
controls are operating appropriately
• Has assessed the risk management practices, risk appetite
and risk tolerance levels of the Group

Omnia companies and employees are required to comply
with the laws and regulations of the countries in which
the Group operates. Key legislation in South Africa
includes:
• Labour relations Act
• Employment Equity Act
• National Water Act
• National Environmental Management Act
• Occupational Health and Safety Act
• National Air Quality Act

Omnia policies include:
• Safety, health, environmental risk and quality
• Climate change
• Supplier code of conduct
• Business continuity management
• Human capital

Commitments, international standards and voluntary
compacts, include:
• King IV
• Signatory to Responsible Care ® global charter
• Implementing the principles of the United Nations
Global Compact
• ISO 9001 – International Quality Management Standard
• ISO 14001 – International Environmental Management
Standard
• OSHAS 18001 – International Health and Safety
Management Standard
• ISO 45000 – International Occupational Health and
Safety Standard
• OECD recommendations regarding corruption
• ILO convention
• Global Reporting Initiative
• Omnia is part of the FTSE/JSE Responsible Investment
Benchmark Index

Participation in industry forums and memberships:
• Climate change and water disclosures of the CDP
• South African Chemical & Allied Industries’ Association
(CAIA) and the following participation through CAIA:
– European Chemical Industry Council (CEFIC)
– American Chemistry Council (ACC)
– International Council of Chemical Associations (ICCA)
– Chemicals Policy and Health Leadership Group
(CP&HLG)

PAGE HEADING
SUSTAINABILITY GOVERNANCE FRAMEWORK

Board

Social, ethics and
risk committee

Executive
management
committee

Safety, health,
environment risk and
quality committee

Key sustainability
performance
indicators

Safety

Environment

Recordable
case rate

Air emissions

Lost-time
injuries
Process safety
incidents
Quality of
production
and service

People

Social

Environmental
incident

Employee
engagement

CSI
investment

Water and energy
management

Employee
representation

BBBEE Level

Waste generated
and management

Talent management
Training

Enterprise and
supplier
development

Carbon footprint

Linked to executive remuneration

I 15 I OMNIA ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019

OMNIA ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019 I 15 I

SUSTAINABILITY GOVERNANCE AND MANAGEMENT APPROACH CONTINUED

POLICIES AND OPERATIONAL RISK MANAGEMENT
Sustainability standards are articulated in Omnia’s safety,
health, environmental and quality (SHEQ) policy, which is
available on www.omnia.co.za. The policy sets out the goals,
principles, management system requirements and performance
expectations for managing Omnia’s core sustainability risks and
opportunities. The Group sustainability strategy encompassing
the alignment with the overall Group strategy and including the
SDGs is in the process of being finalised.
Group SHERQ policies and standards and site-specific procedures
are in place to ensure compliance with legislative requirements
and to support the Group’s vision of Zero Harm, Positive
impact. Responsibility for implementing policies, standards
and procedures rests with line management. Group and
operational level SHERQ specialists support line management
in implementing the strategy and in monitoring and managing
performance.
The Group’s SHERQ team maintains close links with operational
and project management and is involved in due diligence
exercises in connection with acquisitions and the development of
strategic initiatives.
Policy implementation is enhanced by the Group’s commitment
to maintaining ISO certification for various quality, safety and
environmental management systems which are audited by
internal and external auditors to ensure compliance. In addition to
the ISO certification, the Group and its divisions are signatories to
Responsible Care® and retained their certification in FY2019.
The Group maintained all health, safety and quality certifications
in the year.
FY2019

FY2018

FY2017

FY2016

ISO 9001 – International
Quality Management

√

√

√

√

ISO 14001 – International
Environmental Management
Standard

√

√

√

√

OSHAS 18001 – International
Health and Safety
Management

√

√

√

√

ISO 45000 – International
Health and Safety Standard
Responsible Care® – the
global chemical industry’s
unique initiative to improve
health and environmental
performance

√

Arrangements to transition
to new standard were
implemented

√

√

√

√

ETHICAL BUSINESS PRACTICES

The Group conducts a declaration of interests survey annually
in an attempt to prevent corruption within the workplace with
internal and external stakeholders. Further to this corruption
preventative measure, Omnia has an independent anonymous
tip-offs line which is aimed at providing employees with a
platform to report potentially corrupt activities anonymously.
Awareness campaigns regarding both corruption and preventative
measures are conducted annually across the Group.
This year, following the settlement with the Competition
Commission on past practices, Omnia continued with a
comprehensive competition law compliance programme to
ensure that the Group promotes and maintains competition
in the market and implements a culture of good corporate
governance in this respect.

Human rights
The protection of human rights at a global level is enshrined in
the UN Global Compact principles. Omnia respects and upholds
these values, treating all people with dignity and respect. The
Group is committed to safeguarding the human rights of others
and attending to human rights impacts during the course of
business operations. Omnia respects freedom of association,
seeing it both as an individual and as a collective right, and
does not restrict employees’ choices with regard to trade union
membership.
Omnia endeavours to uphold corporate citizenship and the
law, ensuring that there is no infringement on human rights by
requiring adherence to policies and processes. The Group seeks
to prevent any infringements and holds its suppliers (including
security personnel which is an outsourced function) and business
partners to the same standards.
Formal mechanisms for reporting human rights grievances and
violations are in place at all operations and the corporate office.
The Group had no reported incidents regarding human rights,
child labour and forced or compulsory labour during the year
under review.

Sustainable sourcing practices
All service providers acting on Omnia’s behalf are expected to
adopt and follow the Group’s standards and policies. The Group
has formulated a supplier code of conduct which takes into
account the principles of the UN Global Compact as it pertains
to the protection of human rights and ensuring sustainable
business practices. It outlines the minimum standards with which
Omnia expects suppliers to comply in the areas of health and
safety, human rights, ethics and environmental responsibility.
The organisation encourages all suppliers to promote the
requirements of the code within their own supply chains.
Assessment of suppliers against this code commenced during
FY2019.

Code of conduct and anti-corruption

Political contribution

Omnia has a zero-tolerance approach to unethical and corrupt
practices, and every employee is accountable for ensuring that
the organisational values are always upheld. These principles
are entrenched in the code of ethics and conduct policy and
reinforced by specific policies and training programmes on issues
such as anti-trust and anti-corruption behaviour.

Environmental projects
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Omnia is politically agnostic and donations to political parties are
prohibited across all geographical operations.
Omnia applies a precautionary and risk-based approach to the
management of environmental issues, based on international
best practice, legal compliance and maintaining the environmental
and social licence to operate.

United Nations Global Compact
Although Omnia is not a signatory to the United Nation’s Global Compact (UNGC), the Group subscribes to the 10 principles contained
therein. Omnia is committed to upholding fundamental human rights, ensuring fair labour practices, working against corruption in all its
forms, and protecting the natural environment within which the Group operates.
RELEVANT OMNIA
POLICIES AND/OR
FRAMEWORKS

UNGC PRINCIPLE

OMNIA’S SUPPORT OF THE PRINCIPLE

Human rights
Principle 1: Businesses should
support and respect the protection
of internationally proclaimed human
rights

Omnia supports the United Nations Universal Declaration of
Human Rights. The company is bound by the Constitution of the
Republic of South Africa, which contains the Bill of Rights.

Code of conduct

All employees are bound by Omnia’s code of ethics and are
guided in their behaviour in terms of integrity, loyalty, equity,
tolerance, impartiality and discretion. Omnia service providers,
suppliers and trade partners are bound by the code.

Employment policies

Principle 2: Make sure that they are
not complicit in human rights abuses
Labour
Principle 3: Businesses should uphold
the freedom of association and the
effective recognition of the right to
collective bargaining

Omnia is committed to fair employment opportunities for all and
to create an environment that permits such equal opportunities
for advancement to redress past imbalances and to improve the
conditions of individuals and groups who have been previously
disadvantaged on the grounds of race, gender and disability.
Principle 4: The elimination of all forms In the spirit of promoting organisational policies and practices
of forced and compulsory labour
that are fair and equitable, the company affirms its commitment
to comply with the spirit of the Employment Equity Act to the
Principle 5: The effective abolition of
strategic benefit of Omnia.
child labour
Principle 6: The elimination of
discrimination in respect of
employment and occupation

Ethics policy

Employment policies

South Africa is a signatory to the International Labour
Organisation convention, as applicable to fair labour practices,
and South Africa has a plethora of labour legislation that reflect
the standards. The company’s employment policies incorporate
these legislative provisions. South African law prohibits forced,
compulsory and child labour.
Omnia practices freedom of association and recognises the right
to collective bargaining as prescribed in the Constitution of the
Republic of South Africa and set out specifically in the South
African Labour Relations Act. A collective bargaining agreement
has been in place since 2004.

Environment
Principle 7: Businesses should
support a precautionary approach to
environmental challenges
Principle 8: Undertake initiatives
to promote greater environmental
responsibility
Principle 9: Encourage the
development and diffusion of
environmentally friendly technologies
Anti-corruption
Principle 10: Businesses should work
against corruption in all its forms,
including extortion and bribery

Omnia supports the precautionary approach to environmental
challenges. Environmental management and sustainability are
founded in the Group’s sustainability strategy as well as the
safety, health, environmental and quality policy.
The safety, health, environmental and quality policy ensures
the Omnia operations are socially responsible, environmentally
sound and in line with government requirements.

Omnia has adopted a code of ethics articulating the values and
acceptable ethical standards to which all persons associated
with the company are required to adhere. This notwithstanding,
Omnia acknowledges that in today’s business environment,
fraud is prevalent and all business organisations are susceptible
to the risk of fraud. In this regard, management is committed
to combating all forms of fraud inherent in the company’s
operations in support of the Group’s approach of zero-tolerance
towards fraud and corruption.

Sustainability strategy
Climate change policy
Safety, health,
environmental and quality
policy
Signatory to the Global
Charter for Responsible
Care®

Code of conduct
Ethics policy
Conflict of interest policy
Whistle-blowing policy
Fraud prevention plan

The Omnia fraud hotline forms an integral part of the company’s
anti-fraud and anti-corruption efforts. The toll-free hotline is
independently managed and administered through Deloitte.
The conflict of interest policy for the board and employees
requires the disclosure of all direct or indirect personal or
private business interests.
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STAKEHOLDER ENGAGEMENT
Omnia is committed to transparent reporting in line with its duty to all stakeholders. The board is ultimately accountable for stakeholder
engagement. In FY2019, Omnia adopted a formal stakeholder engagement framework, which allowed for structured and constructive
engagements at appropriate levels of Omnia.

KEY STAKEHOLDER ENGAGEMENT OBJECTIVES
IMPROVED RELATIONS with
stakeholders through trust,
transparency, understanding,
partnership and constructive
engagement

Develop and sustain company
AWARENESS of broader social,
economic and environmental RISKS
AND OPPORTUNITIES

INFORMED STRATEGIC PLANNING
that integrates stakeholders’ interests

IMPROVED UNDERSTANDING BY
STAKEHOLDERS of Omnia’s position,
issues, challenges and requirements
with accurate information
dissemination to stakeholders

Ensure ALIGNED GOALS AND
EXPECTATIONS

Support CONSENSUS-BASED
DECISION-MAKING

ESTABLISHED RESPONSIBILITY
AND ACCOUNTABILITY of all parties

SUPPORT SUSTAINABILITY and relevance of company
activities towards value creation for all stakeholders

In execution of its governance role and responsibilities, Omnia adopts a stakeholder-inclusive approach that balances the needs, interests
and expectations of material stakeholders over time. As such, the Group engages regularly with stakeholders to understand their
perceptions of Omnia and pinpoint future trends, possible risks, material issues and areas for strategic development.

KEY ENGAGEMENT PRINCIPLES

STAKEHOLDER ENGAGEMENT PROCESS

INCLUSIVITY

MATERIALITY

People should
have a say in
the decisions
that impact
them

Decision-makers should
identify and be clear about
the sustainability
topics that matter

PLAN

IMPACT
Omnia should
monitor, measure
and be accountable
for how their actions
affect their boader
ecosystems

RESPONSIVENESS
Omnia should act
transparently on material
sustainability topics and
their related impact

* Source AA1000AP (2018)
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REVIEW &
IMPROVE

CONTINOUS
IMPROVEMENT
FOCUS

IMPLEMENT

PREPARE

Mapping Omnia’s stakeholders
In prioritising the material stakeholders, Omnia applies the following criteria:

High

The degree to which Omnia depends on the relevant stakeholder’s support in achieving its strategic goals
The extent to which the relevant stakeholder can impact Omnia’s performance
The relative importance of the relevant stakeholder for the Group as a whole
The risk exposure for Omnia by not engaging with the relevant stakeholder

KEEP SATISFIED

MANAGE
Customers

Media

Influence on Omnia

Government
and regulators

Maintain a high level of dialogue and keep satisfied

Employees and
trade unions

Providers
of capital

Manage very closely and maintain very high level of
dialogue

KEEP INFORMED

MONITOR

Suppliers

Communities

Aim to increase their level of interest

Low

•
•
•
•

Manage closely and maintain regular dialogue

Interest in Omnia

High
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STAKEHOLDER ENGAGEMENT CONTINUED

The table below provides an overview of Omnia’s material stakeholders and their role in value creation, how the Group engages with
them, a self-assessment of the quality of the engagement, as well as their interest in Omnia’s business and how Omnia has responded
to these with a cross-link to the Group’s strategic objectives.

STAKEHOLDER
GROUP
Providers of capital
Value creation role:
The providers of financial
capital consists of funds
generated from operations,
equity financing and debt
financing are needed to
invest in and sustain growth
 mployees and
E
trade unions
Value creation role:
Employees provide the skills,
experience, diversity and
productivity needed to deliver
on strategic objectives and
manage long-term
sustainability

Customers
Value creation role:
Users of Omnia products,
services and solutions deliver
revenue and cash flow to
support future growth

ENGAGEMENT
CHANNEL
•
•
•
•
•
•
•

THE STAKEHOLDER’S
QUALITY OF
INTEREST IN
ENGAGEMENT OMNIA’S BUSINESS STRATEGIC THRUST

Results presentations
Investor days
Roadshows
Website
Integrated annual reports
Meetings and AGM
Site visits

• Return on investment
• Effective risk management
and corporate governance
• Sustainability of Omnia’s
business
• G ood corporate citizenship

•A
 frican and international
expansion
• C ommercialise solutions
across the value chain
• Build and strengthen
key capabilities
• Value add on commodities
Positive impact

•S
 taff engagement at
numerous levels
• Employee presentations
and surveys
• Meetings, newsletters,
emails and intranet
• Employment equity
committees
• Engagement with unions
on numerous levels

•
•
•
•
•
•
•
•

Security of employment
Reward and recognition
Performance management
Career progression
Education and training
Transformation
Corporate reputation
Social responsibility

• Enabled people
and innovation
• African and international
expansion
• C ommercialise solutions
across the value chain
• Build and strengthen
key capabilities
• Value add on commodities
• Positive impact

•C
 ontract and service
agreements
• Regular one-on-one and
on-site meetings
• Industry conferences
• Engagement with
customers on various
levels, including divisional
and Group management
• Customer days
• Electronic channels
including emails and
website

•S
 ecurity of supply and the
quality of products, services
and solutions
• Solutions are tailored to
meet their needs and are
better value for money
• Performance-based
solutions are required
• Solving for the problems of
customers through
personalised, trusted
relationships
• Sharing of industry
knowledge and experience
through experts
• Good corporate citizenship
• Reputation management

• Enabled people
and innovation
• African and international
expansion
• C ommercialise solutions
across the value chain
• Build and strengthen
key capabilities
• Value add on commodities
• Positive impact
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Quality of engagement key
Good and mutually beneficial
Adequate to reach a common goal

STAKEHOLDER
GROUP
Suppliers
Value creation role:
Providers of various raw
materials, products, services
and advice to enable Omnia
to execute its strategic
objectives and solve
customer needs

Communities
Value creation role:
Hold Omnia accountable as a
responsible corporate citizen
in terms of social, health and
safety, environmental and
governance matters

 overnment and
G
regulators
Value creation role:
Government and regulators
provide Omnia with the legal
licence to operate and with
the regulatory and policy
framework that is critical to
value creation

ENGAGEMENT
CHANNEL

THE STAKEHOLDER’S
QUALITY OF
INTEREST IN
ENGAGEMENT OMNIA’S BUSINESS STRATEGIC THRUST

•R
 egular one-on-one
meetings
• Contract and service
agreements
• Industry forums
• Electronic channels
including emails and
website

•S
 ustainability of Omnia’s
business
• C ommon supply chain
interdependencies
• Good corporate citizenship
• Reputation management
• Omnia provides a channel to
market for certain suppliers
and represents the suppliers
in certain markets

• C ommercialise solutions
across the value chain
• African and international
expansion
• Build and strengthen
key capabilities
• Value add on commodities
• Positive impact

•O
 ngoing interaction with
communities through
various forums
• Awareness sessions
• Local socio-economic
development projects
• Project-specific
engagements
• Omnia’s ESG Report

•P
 otential effects of site
incidents and related
management
• Emergency preparedness
and response
• C SI and socio-economic
development projects
• Opportunities for local
employment and to
stimulate local economic
growth
• Transformation of the local
communities and people
• Health and safety
of employees and
communities

•E
 nabled people and
innovation
• Positive impact

•A
 dvocacy engagements
related to the development
of legislation
• C ooperative activities with
regulators on specific and
focused topics
• Liaison with government
officials at national,
provincial and local levels
• Close working relationship
with industry and business
bodies such as CAIA,
BUSA, etc.
• Meetings
• Reports

• J ob creation
• Legislative and regulatory
compliance
• Socio-economic impact
• Environmental compliance
• Occupational health and
safety
• Climate change
management
• Tax compliance (including
carbon tax)
• Transformation
• Political agenda
• Economic growth

•E
 nabled people and
innovation
• C ommercialise solutions
across the value chain
• Build and strengthen
key capabilities
• Positive impact
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SUSTAINABILITY PERFORMANCE
SOCIAL PERFORMANCE
Omnia’s commitment

Supporting the SDGs

Omnia strives to:
• Create working environments that are safe for its
employees and stakeholders and supports its customers
and stakeholders to achieve the same
• Build a culture that fosters empowered accountability to
deliver the right results as well as creating an environment
which facilitates continuous learning to drive innovation and
lead in the chosen sectors
• Work with communities, governments, regulatory
authorities, suppliers, partners and other stakeholders to
uplift and transform the sectors in which Omnia operates

Health and safety

Approach to health and safety

Omnia continues to place great emphasis on creating a
workplace environment that promotes safety and focuses on
ensuring that operational excellence is paramount to ensure that
process safety is a priority.

Omnia’s approach to safety is built on a strong foundation of
visible leadership and competency and is supported by clear
policies and procedures.

SHERQ policy
cascaded
throughout
Omnia

Formalised risk
assessment and
mitigation plans

Ongoing focus
on training and
process
improvement

Workforce
representation in
safety and health
management

Reporting to and
monitoring at
senior executive
level

SHERQ KPIs
incorporated into
performance
contracts

MEASURING HEALTH AND SAFETY EFFORTS
The recordable case rate (RCR) of 0.36 improved from the prior year rate of 0.47 and is considerably lower than the Group limit of
0.50. Alignment with principles of Responsible Care® and continuous improvement initiatives throughout the Group will continue to
contribute towards a further improvement in the safety statistics.
No fatalities were recorded in FY2019 (FY2018: 2).
No occupational diseases reported in FY2019 (FY2018: 0).

Recordable caste rate (RCR) – safety performance benchmarked against industry performance

0.76

0.8

Orica

Akzo Nobel

0.58

0.49

Huntsman

0.48

Omnia

0.45

0.38

Solvay

0.36

0.13

Dow

0.16

0.13

0

0.27

0.2

0.28

0.4

0.44

0.6

Shell

Sasol

BASF

DuPont

Bayer

AECI

Ashland

The RCR rate relates to the 2018 and 2019 years for companies, depending on when the RCR rate was published.
Omnia’s rate is at 31 March 2019.
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Recordable case rate

Group Incidents

1.2

200
173

0,5

1.0
150

FY2017

FY2018

73
FY2015

FY2019

RCR

FY2016

0,2

0

2

19

24
30

34

31
20

1

3

0
FY2016

35

23

50
0.2

FY2015

0,3

54

0.4

0

107

106

123
100

21

0.6

0,4

FY2017

FY2018

0,1

FY2019

First aid cases

Lost time injuries

Recordable cases
LTI Rate

Fatalities

Limit

LTI Rate

Number

0.8

The lost-time injury (LTI) rate is calculated based on the number of workplace injuries which resulted in time away from work.
This rate is calculated in the same manner as the RCR, with the exclusion of medical treatment cases (non-LTI)

TOTAL WORKFORCE REPRESENTED IN HEALTH AND SAFETY COMMITTEES
FY2018

FY2019
15

Agriculture

Mining

Chemicals

Number of employees
Number of representatives
% of total

Head
Office

Total

3 000

Agriculture

4 541
Chemicals

206

2

3

175

1,7

Mining

35

0

%

3

85

0

1 603

1 000

4

2 126

2 000

3

5
4,5

4,0

83

318
5

198

66

917

2,5

1 681

0

74

1 435

1 000

%

6

4,4

2 000

9

Number

7,5

7,2

4 000

12

4 231

3 000

6

5,5

5,2

12,1

173

Number

4 000

5 000

637

5 000

Head
Office

Total

1

Number of employees
Number of representatives
% of total
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1 019 safety audits and inspections were conducted (FY2018: 1 773).
Employees participated in 26 603 SHERQ training interventions in the year.
In total more than 64 000 hours were spent on SHERQ training across the Group.
FY2019 SHERQ training hours per topics
Number of safety audits and inspections conducted

(%)

14

595

600
400

12

16
7

164

202

200
0

Agriculture

Mining

17

Chemicals

FY2018
FY2019

Activity based
Awareness
Emergency
General

Key initiatives under-way to promote workplace safety
•
•
•
•
•
•

10

236

800

23

705

1 000

1 014

1 200

Implement phase two of behavioural-based initiatives at Agriculture sites: leading the future
BME office safety hour in order to raise awareness in the office environment
Cultivating SHE awareness of employees and contractors using tools such as the SHE handbook
Safety-for-life campaign to raise risk awareness and continuous hazard identification
Mobile application to improve reporting of unsafe acts and conditions
Refresher training on fatigue management
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Induction
Operational
Planned task observations

PROCESS SAFETY
Process safety is critical for the proactive management, prevention and mitigation of high consequence incidents which
could lead to fires, explosions or chemical releases.

Approach to process safety
The Omnia Group Process Safety Management (PSM) System is based on four pillars with 18 elements distributed among them.
Based on a functional assessment, prioritisation of the elements required for developing standards and the rollout at divisional level
were established.

Process safety management system

GROUP
OMNIA
PSSC

Group risk
management
committee
Group
SHERQ

The figures below provided a summary of the Group
standards which have been completed:
1.1

Compliance with standard

Commitment to
process safety

1.2

Workforce involvement

1.3

Stakeholder outreach

2

2.1

Process safety information

2.2

Hazard identification and risk analysis

3.1

Standard operating procedures

3.2

Permit to work

3.3

Asset integrity and reliability

3.4

Contractor management

3.5

Training and performance assurance

3.6

Management of change

3.7

Pre start-up and safety review

3.8

Conduct of operations

3.9

Emergency management

4.1

Incident investigation

4.2

Measurement and metrics

4.3

Auditing

4.4

Management review and continuous
improvement

1

Hazard and risk

Plant X

3

DIVISION
DIVISION
PSM
COMMITTEE

Manage risk
Plant Y

Plant Z

4

etc

Learning
from experience

Completed
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Process safety incidents

Measuring process safety efforts
In FY2019 no major process safety incidents occurred
(FY2018: zero)

72

80

• Implementation of the Group process safety standards at
all divisions
• Updating and maintaining process safety information
• Reporting of leading and lagging indicators
• Process safety awareness training
• Targeted first and second-party process safety audits at
sites – management of third party audit findings
• Frontline leadership training of plant operational personnel
• Group process safety steering committee meetings

49

40

Key initiatives under way to maintaining process
safety

61

60

Minor

Moderate

Serious

0

0

1

2

0

0

0

5

3
2

20

Major

FY2017
FY2018
FY2019

EMPLOYEES
Omnia is a people business. It is the employees who take care of
customers and other stakeholders, so it only makes sense to take
care of them! The organisation supports and empowers its people
to achieve and deliver trusted performance every day, teaching and
nurturing each other so the organisation can grow from the inside out.

We believe in building a better future by:

Caring for,
supporting
and
empowering
our people

Passionate and
engaged
people

Embracing
diversity

Pioneering,
learning and
innovating

What employees expect from Omnia
Through ongoing employee engagements, Omnia has established
that the key expectations of Omnia staff members are as follows:
• Security of employment
• Competitive remuneration, effective performance
management and recognition
• Skills development through education and training
• Career development and advancement opportunities
• Challenging and rewarding work in a safe work environment
• A strong corporate reputation that resonates which is
supported by Omnia’s reputation as a good employer
• Ongoing progress around the transformation of Omnia’s staff
profile and the continued promotion of diversity and inclusivity
• The opportunity to make a difference to the business and its
stakeholders
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Human capital strategy
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LEADERSHIP
DEVELOPMENT

Leadership development remain one of
the Omnia’s strategic imperatives and
is essential in enabling the organisation
to deliverer on, and fulfill, its business
objective
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Implementing the right processes,
initiatives and culture fundamentals
to ensure that Omnia is a leader in
attracting, developing, optimising ,
engaging and retaining the best people
in the chemical business
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Omnia’s human capital strategy supports the Group strategy and drive through the establishment of effective leadership at all levels and
a culture of innovation by having the right people, capabilities, support, empowering governance and structure in place.
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PERFORMANCE
MANAGEMENT

Implementing fit-for-purpose performance
management to provide consistency and
accountability

S

DIVERSITY

Driving transformation and localisation
objectives in all its markets

Employee value proposition

OMNIPAY:
My pay
Our offering should offer competitive pay (guaranteed
and variable), benefits and allowances.

OMNIBALANCE:
My work-life
Our offering should provide a stable and secure work
environment conducive to healthy and productive
employees by addressing the diverse aspects of
employee wellness (e.g. social, physical, emotional,
spiritual, mental, financial, etc.).

OMNITALENT:
My career
Our offering should foster and equip talent to reach their
full potential through personal learning and growth, career
development opportunities, and a performance-driven
environment.

OMNIVISION:
My leadership
Our leadership should live and drive the values of the
organisation, and be accessible and encourage open
communication.
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OMNIA WORKFORCE PROFILE AT A GLANCE1

4 755 employees and fixed-term
contractors worldwide
(FY2018: 4 817)

3 489 employees in South Africa

1% employees with disabilities in South Africa
Total employee turnover rate 25.9%
(FY2018: 9.6%)
Appointed 1 179
(FY2018: 852)

(FY2018: 3 653)

30.2% female managers in South Africa

employees

115 retrenchments mainly within the

71.8% black representation in South

Africa (FY2018: 72%)

Chemicals business
(FY2018: 40)

Headcount per region

Headcount

(%)

4 755

4 817

4 406

4 106

4 000

4 027

5 000
2

3 000

3

22

2 000

73

1 000
0
FY2015

FY2016

FY2017

FY2018

FY2019
South Africa
Rest of Africa

Asia Pacific
Americas

Gender profile

Headcount per division

(%)

(%)

4
14

20
47

35

Agriculture
Mining

80

Chemicals
Head Office

1. For more detailed data, please refer to the data tables on page 29
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Male

Female

Excludes 171 employees who did not disclose gender due to
country legislation

Omnia South Africa’s workforce profile according to the Department of Labour occupational levels
Occupational level

Males
C

A

I

W

A

Females
C

I

W

Foreign nationals
Male Female

Total
FY2019

Total
FY2018

1
–
39
345
839
464

–
2
6
33
39
34

2
1
35
26
21
–

2
10
154
379
85
5

1
1
30
81
167
23

1
–
5
20
40
2

1
1
22
38
27
–

–
1
47
91
130
–

1
1
7
7
1
–

–
2
1
3
1
–

9
19
346
1 023
1 350
528

6
16
382
1 029
1 578
642

Total permanent FY2019
Total temporary FY2019

1 688
94

114
4

85
5

635
40

303
47

68
4

89
5

269
9

17
5

7
1

3 275
214

–
–

Grand total FY2019

1 782

118

90

675

350

72

94

278

22

8

3 489

–

Total permanent FY2018
Total temporary FY2018

1 736
130

121
6

87
4

648
37

287
90

65
8

91
3

305
10

15
5

4
1

–
–

3 359
294

Grand total FY2018

1 866

127

91

685

377

73

94

315

20

5

–

3 653

Top management
Senior management
Middle management
Junior management
Semi-skilled
Unskilled

Promoting organisational culture
Today, Omnia operates in 48 countries, a long way from the
humble beginnings in 1953. Omnia knows that a business cannot
succeed with strategy alone. People, the most important asset
in the business, and the culture created will ensure the Group’s
sustainability in the future. In the year Omnia launched its culture
transformation programme to ensure the organisation is aligned
to a single core purpose.

Developing leadership capability and capacity
By creating a defined and sustainable leadership culture within
Omnia, the Group seeks to drive and support leadership
behaviour that fosters a high-performance culture. The OmniLead
leadership programme was introduced in 2017 to ensure that
the systematic behaviour of leaders, managers and staff across
all divisions is consistently aligned with the culture and strategic
intent of the Group. Emphasis is placed on creating a shared
language, a culture of co-operation as well as on developing and
enhancing leadership competencies. In FY2019 the programme
was successfully rolled out in Fertilizer RSA, with the remaining

divisions to be covered in FY2020. In total, 233 junior and middle
managers and 11 senior managers participated in the programme
in the year, bringing the total number of participants since
inception to 353.
Participants in the OmniLead programme
Occupational level

Male

Female

Total
FY2019

Total
FY2018

Senior management
Middle management
Junior management

10
68
105

1
22
38

11
90
143

11
–
98

Total

183

61

244

109

Lumina assessment process was implemented for the
international and business development functions. This enables
the leaders and managers within those respective businesses
to create an empowered and accountable workforce that can
implement the business model and strategy in each country.

TALENT DEVELOPMENT THROUGH TRAINING
AND DEVELOPMENT

Supported 50 disabled learners in

Omnia seeks to create a learning organisation through
structured programmes guided by the strategic
imperatives of the business, its human resources strategy,
its required organisational core competencies and staff
occupational competencies and aspirations. In developing
its employees, Omnia gains a competitive edge.

186 employees, either through bursaries or
study loans, to further their studies on a part-time basis
(FY2018: 128)

R30.9 million total training spend
(FY2018: R34.3 million)

70% of training spend on black employees
(in South Africa)
(FY2018: 70%)

Average of 11.4 training days per employee
(FY2018: 12 days per employee)

various learnerships programmes
(FY2018: 50)

364 employees participated in work-integrated

learning programmes
(FY2018: 402)

Supported 286 individuals through
artisans, learnerships and PIVOTAL programmes
(FY2018: 268)

Female: 8.4 days (FY2018: 9.2 days)
Male: 12.3 days (FY2018: 12.9 days)
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eating habits, physical fitness, fatigue and stress management,
financial fitness and maintaining a work-life balance.

Division

FY2019
Absenteeism
Cost
days
R’000

FY2018
Absenteeism
Cost
days
R’000

220
162
100

251
153
101

143
139
117

131
60
43

482

505

399

234

Agriculture
Mining
Chemicals

Employee relations
Omnia strives to operate its business in a manner that provides
and preserves a harmonious place of work for all employees,
within the bounds of the applicable employee relations tools.
Proactive ongoing workshops ensure that management and
employees understand the Group’s human resources policies and
procedures with specific attention to the code of conduct as well
as the disciplinary and grievance codes.
All grievances that are brought to the attention of management
are processed in line with Omnia’s grievance procedure, which
is available to all employees. This is further socialised within
the Group through on-boarding sessions, as well as through the
Group managing director’s organisational roadshows.
The number of grievances on labour practices that were filed and
resolved is listed below:

Division

Employee wellbeing
Omnia is committed to the sustained wellness and personal
growth of its employees. The Group follows a holistic and
integrated approach to employee wellness, which includes
leveraging collaboration with on-site occupational health services
and the enlisting of the service of wellness experts.
Employee wellness programme

Financial
health

Physical
health

Group
Agriculture
Mining
Chemicals

FY2019
Number of Number of
grievances grievances
filed
resolved

FY2018
Number of
Number of
grievances
grievances
filed
resolved

–
1
6
–

–
1
6
–

–
1
–
–

–
1
–
–

7

7

1

1

Trade union representation

Emotional
health

During the year the Omnia Group’s Employee Wellness
Programme (EWP) continued to make a tangible difference to
the employees and their families as well as to the Group. Each
division uses employee engagement surveys to identify the
specific areas of focus and to design wellness programmes that
address these issues.
These wellness campaigns are centred on health issues identified
by occupational health services that are provided on-site,
including medically-related issues such as illness management,
HIV screening and counselling, diabetes and cancer awareness
and general health management.
The wellness drive includes other behavioural issues that also
have an impact on employee performance and raises awareness
through education on substance abuse, the promotion of healthy
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The Group recognises employees’ rights to freedom of
association and to bargain collectively. The relationship with trade
unions and other employee associations is co-operative and
cordial. The trade unions currently represent 30% (FY2018: 30%)
of Omnia’s South African bargaining unit employees.
Omnia is party to the National Bargaining Council for the Chemical
Industry (NBCCI) through its membership of the National Speciality
Chemicals Employers’ Association (NASCEA), the Fertilizer
Industry Employers’ Association (FIEA) and the Explosives Industry
Employers’ Association (EIEA), and participates actively in the
various structures, including collective bargaining.
Wage negotiations are conducted and concluded centrally at
the Bargaining Council annually. Industry minimum wages are
determined at the Bargaining Council. The current minimum wage
for the industry is R7 111.55 per month (FY2018: R6 671.25 per
month). Omnia abides by the terms and conditions of the national
wage agreement. To this end, no employee within the Group is
paid below the national minimum wage of the industry.
No industrial action was experienced during FY2019.

SOCIAL RESPONSIBILITY
Omnia believes that being a responsible and contributing corporate citizen is a key component of the Group’s business strategy. Through
its corporate social investment (CSI) strategy, the Group is committed to the empowerment, development and growth of disadvantaged
communities. Omnia’s CSI footprint investments are targeted towards Omnia’s areas of operation.
CSI objectives
Make a
positive and
sustainable
impact on
the quality of
life of the
communities
in which
Omnia
operates

Develop and
empower
disadvantaged
communities
through skills
transfer and
training

Build and
improve
relationships
with existing
and potential
stakeholders
by forming
mutually
beneficial
partnerships

Create and
enhance
Omnia’s
reputation
as a caring
corporate
citizen

Attract and
retain quality
socially
responsible
staff to Omnia

Enhance the
loyalty and
pride of staff
in the
company

Increase
customer
goodwill and
loyalty

Focus areas

SOCIAL
ENTREPRENEUR
DEVELOPMENT

EDUCATION
Technical skills training
and education for
vulnerable children

SPORT
DEVELOPMENT
Focusing on youth
development and growth
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CSI PERFORMANCE SUMMARY
Omnia seeks to invest approximately 1% of profit after tax on CSI-related initiatives in a year.

Geographical split

CSI investment

(%)

(R million)

60

6
30
20

4
2

10
0
FY2017

FY2018

FY2019

0

4

Targeted spend (1% of NPAT)

55.1

52.1

40

8

25.3

R million CSI spend

50

10

96

South Africa

CSI spend
Targeted spend (1% of NPAT)

Investment per category: Group FY2019

1

Investment per division: Group FY2019

Education
R2.0 million

Community
R2.1 million

Agriculture
R20.3 million

Skills development1
R20.5 million

Sport
R0.7 million

Chemicals
R0.8 million

Includes loan funding to the emerging farmer project whereby Omnia
provides production input loans to farmers via the Land Bank and Omnia
takes the risk on these loan facilities.
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International

2

Includes international
CSI spend of R500 000

Mining
R3.3 million2

Corporate head office
R0.9 million

Total R25.3
million

Selected examples of divisional CSI projects supported in FY2019

EMERGING FARMER PROGRAMME

Division: Agriculture

Omnia plays a key role in this initiative by providing emerging farmers with access to finance, technology, technical skills, knowledge
and markets so that they can farm the land in the best manner possible. This mentor-style relationship with individuals has been
successful in promoting long-term sustainable growth. Omnia’s objective is to convert these emerging farmers over time into
commercial, self-sufficient and profitable farmers.

Investment in FY2019

Beneficiary location

Omnia: R19.7

Across South Africa

million

Value to the stakeholder
• 27 emerging farmers supported in the year working on 9 519 hectares of crop
• Since 2010, 356 emerging farmers have been supported
• Invested R19.7 million in the programme in the year (FY2018: R51.2 million). The decline in the annual spend mainly due to:
– Restructuring and alignment of the scheme to become smaller but more effective
– Poor economic conditions and climate-related impacts (drought)

Key partners

Emerging farmer support programme
(R million)

100

88

80

42

51

40

48

60

20

20
0
FY2015

FY2016

FY2017

FY2018

FY2019

Support provided during planting season which generally runs from planting in October to harvesting in the following September.
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EDUCATION AND COMMUNITY DEVELOPMENT: SOUTH AFRICA

Division: Agriculture

Omnia committed to support the Khulisane Academy that has started a formal entrepreneur’s development programme from the
Sir Lowry’s Pass Village and surrounding areas.
The Group also donated funds to the Lettie Fouche School to assist with education and training of severely mentally handicapped
children to give each learner the opportunity to optimally develop his/her potential.
In July 2018, 25 employees of the Fertilizer RSA finance department paid a visit to the Frida Hartley Women and Children’s Shelter
in honour of Mandela Day. The employees inspired the community members to initiate and care for new food gardens to create
sustainable food production.

Investment in FY2019

R130 000

Beneficiary location
Western Cape, Free State and Gauteng

Value to the stakeholder
• 20 entrepreneurs received brand new laptops with MS Office and Kaspersky anti-virus including laptop bags to equip them with the
necessary tools of the trade to kick-start their business
• A vegetable garden was planted for sustainable food production. Maintenance was also done, and a washing machine was donated

I 34 I OMNIA ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019

EDUCATION, SPORT AND COMMUNITY DEVELOPMENT: REST OF AFRICA

Division: Agriculture

Omnia, through its Fertilizer International business, embarked on several water projects during the financial year with the aim being
to provide water to communities in Lusaka in remote parts as well as building a new school in Livingstone. In addition the Zambia
division partnered with an NGO (IDE) that sets up greenhouses for small-scale farmers in Mozambique.
In Zimbabwe, Omnia sponsored the ZIMCARE Trust Football team as well as the St Catherine’s School which caters for the welfare
and well-being of the mentally handicapped. Further to this, Fertilizer International contributed towards doors, door frames, paint and
window glass when the Banket School hostel was destroyed by fire.

Investment in FY2019

R454 000

Beneficiary location
Zambia, Mozambique and Zimbabwe

Value to the stakeholder
•
•
•
•
•

Two boreholes drilled
Donation towards special needs therapies available for children in Mazabuka area (Zambia)
School hostel restoration after fire in Zimbabwe
Refurbished ablution of one block at a school
Local farmers were given the necessary recommendations in terms of nutrient solutions to optimise yield and crop quality and to
ensure best farming practices are followed across the board
• Affiliation fees, referee fees, stadium hire and transport to matches
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EDUCATION AND COMMUNITY DEVELOPMENT: SOUTH AFRICA

Division: Mining

Omnia worked on building relationships and collaborating with various communities within which it operates. Key initiatives included:
• Responding to the need for a science laboratory that would benefit high school learners in the Fochville community
• Study support to top mathematics and science Grade 12 learners to further their tertiary education
• Support to unemployed youth and a school’s feeding programme
• Financial support to the University of Cape Town’s South African Minerals to Metals Research Institute (SAMMRI), which seeks
to promote sustainable development of the South African minerals processing industry through the development of globally
competitive technology driven by people with world-class skills

Investment in FY2019

Beneficiary location

R2.7 million

Mpumalanga, North West and Limpopo

Value to the stakeholder
• A mobile laboratory was handed over to beneficiary schools. This mobile facility was specially designed inside the back of a longhaul truck, so that it can be transported quickly and easily to the schools. The air-conditioned space accommodates up to
15 learners at a time, with chairs and workbenches like a classroom set-up. It is fitted with power connections, gas reticulation
and a collection of scientific equipment and supplies
• Donation of prefabricated kitchen for a school
• For the 2019 and 2020 academic years Omnia awarded four learners, two for each year respectively, full bursaries to the schools’
top mathematics and science Grade 12 learners. The students have enrolled for mechanical and chemical engineering degrees at
the University of Johannesburg, Vaal University of Technology and Cape Peninsula University of Technology
• 69 unemployed youths from Dryden and Mogalakwena were trained as blasting and truck assistants. This training is Mining
Qualification Authority (MQA) certified and will enhance their chances of finding employment within the Group and other mining
companies. Omnia appointed seven of these learners as permanent employees in the year
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EDUCATION, COMMUNITY DEVELOPMENT AND SPORT

Division: Chemicals

Mandela Day is one of the key days for the Chemicals division. Support is mainly targeted towards supporting children and includes
both monetary donations as well as volunteering time towards community initiatives.
Furthermore, Omnia partners with establishments such as Thandulwazi Maths and Science Academy, Thulasizwe Primary and
Unobhala High school; to provide skills development to educators as well as extra tuition and curriculum enrichment for learners.

Investment in FY2019

Beneficiary location

R788 000

Gauteng, KwaZulu-Natal and Eastern Cape

Value to the stakeholder
• The Thulasizwe Primary School was assisted with donations such as stationery, paints, fruits and other tools, and the Omnia
employees gave of their time to do cleaning and paintwork and odd repairs at the school facilities
• The Alice Care Early Learning Centre was presented with blankets for the young ones, while the Nobandla Educare Centre
received donations for paint and tools
• More than 1 400 educators in the Gauteng, Limpopo and KZN areas were supported with skills development, while more than
1 100 learners received tuition in the core disciplines of maths, science, English and technology
• Thirty boxes (each containing clothing, educational supplies, toiletries, and a toy) were donated to the Santa Shoebox project
• Umongo Petroleum, has again displayed its commitment to contributing to the development of sport and social upliftment
by continuing to sponsor the annual Friendship Games that take place among several school sport organisations, and in which
30 000 children get to participate
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BBBEE performance
The Omnia Group supports the the dti in terms of the Broad-Based Black Economic Empowerment Act, 53 of 2003 (BBBEE Act) and the
amended Codes of Good Practice on Black Economic Empowerment (BBBEE Codes). The BBBEE Codes are only applicable to the South
African-based operations.
BEE scorecard 1
Average points

Element
Ownership
Management control
Skills development
Enterprise and supplier development
Socio-economic development

Maximum
points

Calendar
year
2019

Calendar
year
2018

Calendar
year
2017

25.00
19.00
20.00
40.00
5.00

25.00
12.82
22.61
27.42
2.82

25.00
11.09
21.44
27.79
5.00

24.80
12.02
20.77
21.01
3.41

3

3

5

BBBEE level
1

As rated by Mazars South Africa

13.5%
32.67%

black ownership

R66 million invested
in training of black
employees

(including employment related cost)
(FY2018: R66 million)

direct interest in Omnia Group (Pty)
Limited through the Sakhile 1 and
Sakhile 2 share schemes
(FY2018: 13.5%)

Procurement spend

R6.7 billion qualified as BBBEErecognised procurement spend
(FY2018: R5.7 billion)

49.5%
black management representation1

Supplier development spend

R11 million*

(FY2018: R31 million)

be designed
Enterprise developmentGraphic
spendto R12
billion* (FY2018: R16 billion)

Black management includes top, senior, middle and junior management.
*Based on unaudited figures (current BBBEE certificate is valid until 13 September 2019).

1

ECONOMIC IMPACT
Omnia is part of a greater socio-economic ecosystem and recognises its dependence on robust relationships with all other stakeholders.
Value added indicates the wealth Omnia creates through its activities to the main stakeholder groups being shareholders, employees,
debt providers, suppliers and government.
For more on Omnia’s financial performance and commentary, refer to the IAR and AFS
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2019
Rm
Revenue
Cost of materials and services
Total value added
Value distribution
To employees
Remuneration and benefits
To providers of finance
Finance costs
To providers of capital
Dividends to shareholders
To governments
Current taxation
Foreign taxation
To reinvest in business
Retained income
Depreciation and amortisation
Deferred taxation

2018
Rm

%

%

18 628
15 912

100.0
85.4

17 372
13 946

100.0
80.3

2 716

14.6

3 426

19.7

2 041

75.1

1 780

52.0

481

17.7

312

9.1

153

5.6

262

7.6

73
127

2.7
4.7

133
149

3.9
4.3

(567)
615
(207)

(20.9)
22.7
(7.6)

404
446
(60)

11.8
13.0
(1.8)

3 426

100.0

2 716

100.0

Value added 2018

Value added 2019

(%)

(%)

9.1

17.7

7.6
5.6
8.2
52.0

75.1

(5.8)

23.1

Employees
Reinvested in business
Governments

7.4

Providers of finance
Providers of capital

Employees
Reinvested in business
Governments

Providers of finance
Providers of capital

Value added is a measure of the wealth created by the Group and its employees through its various business activities. This statement
shows the value added and how it was shared.

VALUE ADDED RATIOS
Number of employees
Revenue per employee (R’000)
Value created per employee (R’000)

2019

2018

4 755
3 918
571

4 817
3 606
711
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ENVIRONMENTAL PERFORMANCE
Omnia’s commitment

Supporting the sustainable development goals

Driving a consistent focus to reduce the impact of
manufacturing processes, products and solutions delivered on
the environment, and in so doing contributing to a Better World
through consistent innovation that is focused on longer-term
sustainability

Chemicals play a vital role in the day-to-day life of almost every
human being on the planet. The Group recognises that its
activities could have an impact on the people, communities
and the environment within which it operates. Depending on
circumstances, this impact could be either negative or positive.

In support of the Group’s commitment to sustainability and sound
environmental management, it focuses on ensuring compliance
with the applicable legislation and the requirements associated
with licences, permits and authorisations.

The Group uses its technology, skills and assets to create
customer, stakeholder and societal value. The Group is therefore
committed to conducting ethical business practices which
maintain and enhance the balance between economic, social and
environmental aspects.

The Group strives to reduce the impact that external
environmental factors such as climate change, energy and
water shortages as well as waste proliferation might have on
business operations. Omnia believes that responsible chemical
management is critical to reduce the risk of the following material
environmental factors:

Global population growth, combined
with improving living standards, has
created substantial increases in energy
demand which in turn have elevated
greenhouse gas emissions in the
atmosphere to record unacceptably
high levels

Non-compliance to
environmental laws and
regulation could impact
any organisation’s
licence to operate

Material environmental matters

Water is becoming scarcer, the
quality is deteriorating, and the
unsustainable rise in water use is
increasing as a result of expanding
populations, higher standards of
living and inefficient agriculture
and industry practices

ENERGY
AND
CLIMATE

WATER
SCARCITY

ENVIRONMENTAL
COMPLIANCE

FOOD
SECURITY
There is increasing concern about food
security as food production may fail to
meet the escalating demand caused by
global growth , changing dietary habits
in developing economies , increasing
urbanisation and the declining availability
of water and arable land
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The Group’s operations largely take place in brownfield sites and therefore the impact on biodiversity is negligible. In the event that
operations extend into greenfield sites, all efforts will be made to ensure biodiversity protection and conservation of endangered species
if applicable.

Environmental impact performance scorecard

Focus area
Energy used
Water usage
Hazardous waste disposed
GHG emissions generated (Scope 1 and 2)

Five-year
reduction
target to
FY2019

Actual
achieved
(from FY2015
to FY2019)

Actual
achieved
(from FY2015
to FY2018)

15%
15%
10%
15%

13% reduction
4% reduction
16% increase
200% increase

8% reduction
0.2% reduction
56% increase
41% increase

FY2014 used as baseline. See below for explanation of movements.
Satisfactory performance
More to be done

Understanding and reducing environmental impacts

CARBON FOOTPRINT
Total carbon footprint for FY2019 was 312 060 tonnes CO2e

Omnia’s overall carbon footprint has increased by 120% from 141 698 tonnes CO2e in FY2018 to 312 060 tonnes CO2e in FY2019. The
increase was largely due to the following:
• The acquisition of Ori Agri in FY2019 and Umongo Petroleum in FY2018
• The nitric acid plant catalyst reaching its end of life at the Sasolburg plant in the Agriculture division. Omnia did replace it before
the catalyst reached end of life because of the uncertainty in the future legislation on carbon budgeting/taxation which needed to
be clarified before funds could be spent on the catalyst.
94% of Omnia’s GHG emissions being generated from the Agriculture division.

FY2019 total GHG emissions

FY2019: total emissions (tCO2e)

(Tonnes CO2e)

(%)

400 000
3

312 060

300 000

200 000

16

FY2016

142 101

FY2015

136 214

121 230

100 000

125 546

81

FY2017

FY2018

0
FY2019
Scope 1
Scope 2

Scope 3

The calculation of Omnia’s GHG inventory was based on the operational control approach, according to which Omnia records and accounts for emissions from
facilities, sites and operations over which it has operational control, or the authority to introduce and implement its operating policies. All calculations were based on
GHG activity data multiplied by an appropriate GHG emission factor. Apart from the Eskom grid emissions factor, most other emission factors were obtained from
the International Panel on Climate Change (IPCC) as well as DEFRA 2018 (Department for Environment, Food & Rural Affairs Greenhouse Gas Reporting: Conversion
Factors 2018) factors, unless other material factors specific to the operation were available. Using standard IPCC emission factors makes for ease of comparison
between the different divisions as well as with those of previous years.
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Total emissions by division

GHG emissions: Agriculture

(%)

(Tonnes CO2e)

400 000
2

300 000
282 732

4

200 000

100 651

FY2015

FY2016

0
Agriculture
Mining

120 847

101 580

100 000

113 741

94

FY2017

FY2018

FY2019

Chemicals

Scope 1

Scope 2

• Emissions from the combustion of fuels, including diesel,
light fuel oil, heavy fuel oil, coal and natural gas
• Process emissions from nitric acid

• Utilisation of grid electricity (emissions associated
with the production, transmission and distribution of
electricity from the national grid)
• Utilisation of purchased steam

Scope 2: indirect emissions

Scope 1: direct emissions

(Tonnes CO2e)

(Tonnes CO2e)

FY2017

91 978

48 446

FY2016

60 000

75 723

253 224
44 236

FY2015

66 378

42 766

100 000

43 923

200 000

78 464

80 000

300 000

81 623

100 000

400 000

40 000
20 000
0

0
FY2018

FY2019

Scope 3 which falls outside the control of the
organisation
Includes other indirect emissions, such as the extraction
and production of purchased materials and fuels, transportrelated activities in vehicles not owned or controlled by the
company and outsourced activities. In FY2019 the Group
made significant progress in quantifying travel-related scope 3
emissions. Supply chain estimates are currently underway for
future reporting

Clean development mechanism (CDM) projects
Omnia has two registered CDM projects which are regularly
verified and audited as per the UNFCCC protocols. The
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FY2015

FY2016

FY2017

FY2018

FY2019

CDM projects were developed as emission-reduction
activities, from which Omnia subsequently received
certified emission reduction (CER). Since 2008, the CERs
generated from CDM projects have increased by 679%
from 26 276 tCO2e in 2008 to 204 616 tCO2e in 2019.
Process emissions (N2O) have declined by 89% between
2010 and 2018. The cumulative N2O reduction from
2010 to 2019 totalled 57% due to the impact of the end
of life of the catalysts. Since the commissioning of the
NAP1 destruction facility in 2008, CER certificates to the
value of 5 260 514 tonnes have been generated, while
certificates to the value of 4 684 078 tonnes were issued
up to 31 March 2019.

Scope 3 emissions

GHG inventory with CDM projects

12 000

800 000

800000

3 073

600 000

600000

7 317

400 000

(Tonnes CO2e)

0
FY2019

FY2016

FY2017

Employee commuting

CDM (captured emissions)

Air travel

Scope 1 emissions

FY2018

221 681

400000

253 224

444 278
65 976

470 082

FY2015

44 236

0

409 504

200 000

43 923

4 000

42 765

8 000

650 102

(Tonnes CO2e)

200000

FY2019

0

Business as usual (excluding CDM)

Sector and industry comparison

(Score)

CDP climate change disclosure

10
B
8
B6
4

C

C

In FY2019, Omnia maintained its climate disclosure score
of ‘B management’. This signals that Omnia is measuring
and managing its impact. Omnia has developed a policy and
strategic framework within which to take action and reduce
negative climate change impacts. Omnia continues to be rated
well against the sector and industry averages.

C

2
0
Total
average

South
Africa
average

Industry
average

Materials
average

Omnia

Key initiatives under way to reduce carbon emissions
• Replacement of the catalysts at the EnviNox facilities of the nitric acid plants. The capital expenditure for the replacement
of the catalysts has been approved by the Omnia board and it is anticipated that the replacement process will be completed in
18 months.
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AIR EMISSIONS
Atmospheric emission licences (AELs) are required at several operations within the Group. The Agriculture division is the major
contributor to air emissions in the Group, specifically at the Sasolburg plant. Air emissions are not significant at the Mining and
Chemicals divisions.
The air emissions at Sasolburg are shown in the graphs below. The increase is due to the nitric acid plant catalyst reaching its end of
life. Compliance with the minimum emission standard limits for the existing plants for 2015, and the 2020 limits for new plants, are
also indicated (the AEL limits only became effective when the licence was issued in 2017).

Fertiliser: air emissions particulate matter

Fertilizer: air emissions N2O

(Thousand kilogram)

(Thousands kilograms)
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500

800

400

600
500

300

400

FY2015

FY2016

FY2017

FY2018

FY2019

0

FY2015

FY2016

FY2017

103

115

144

49

85

0

100

73

100

97

200

106

200

300

FY2018

FY2019

Actual
Limit 2015
Limit 2020

Fertiliser: hydrogen fluoride (HF)

Fertiliser: Ammonia (NH3)

400

20

300

15

4

FY2016

FY2017

FY2018

2

9

0

6

5
23

105

100

10

8

242

200

262

25

273

500

436

(Thousand kilogram)

(Thousand kilogram)

0
FY2015

FY2016

FY2017

FY2018

FY2019

Actual
Limit 2015
Limit 2020

FY2015

FY2019

Actual
Limit 2015
Limit 2020

Key initiatives under way to reduce air emissions:
• Improve operational efficiency in the plants
• Replacement of the nitric acid plant’s EnviNox catalysts
• Installation of a scrubber for the granulation plant to ensure compliance to the 2020 limits
Note: Collectively the air emissions limits will be in compliance with the 2020 minimum emissions standards once the scrubber for
the granulation plant and the EnviNox catalyst are in place
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ENERGY MANAGEMENT
Energy security and efficiency are considered important business drivers for the Group. Omnia strives to continuously improve the
efficiency of all manufacturing facilities in support of asset integrity.

Total energy usage decreased by 6% in FY2019
The Group’s absolute energy consumption has levelled out over the past few years (reflecting a 6% decrease in FY2019) and this is
largely based on the stabilisation of operations as well as energy-efficiency drives that are being actively pursued across the Group.
The overall electricity consumption for the Group decreased by 7% year on year.
The use of alternative energy, mainly in the Agriculture division, decreased by 6% from FY2018 due to lower production in the nitric
acid plants.
1 000

Electricity used

Total energy used

200

40 000

FY2016

88 767

FY2015

72 052

60 000

77 397

400

75 831

578

617

80 000

643

600

632

100 000

631

800

78 947

(Megawatt hour)

(Terajoules)

20 000

0
FY2015

FY2016

FY2017

FY2018

FY2019
0
FY2017

FY2018

FY2019

Energy used per tonne manufactured
(GJ per tonne)

0.20
0.18
0.17

0.16

0.15

0.19

0.18

0.20

0.15

0.10

0.10

0.05

0.05

0
FY2015

FY2016

FY2017

FY2018

FY2019

0

Absolute efficiency
Efficiency excluding alternative energy
Linear (absolute efficiency)

Key initiatives under way to improve energy management
• Investigate the application of energy recovery technologies to reduce losses
• Complete an energy audit and survey of nitric acid plant 1, porous granulated ammonium nitrate, calcium nitrate and fluidised bed
granulator plants.
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PROMOTING WATER STEWARDSHIP
Water management and the importance of protecting this very precious resource has been highlighted by the water crisis experienced in
southern Africa and across the globe in recent times. Omnia places great emphasis on the effective management and use of water in all
production processes.

Water usage decreased by 4% in FY2019
The Group’s water consumption decreased by 4% from 1 772 megalitres (ML) in FY2018 to 1 696 ML in FY2019. The decrease was
mainly due to benefits in improved water management and reduction in production volumes.
The bulk of the Group’s water consumption occurs in the Agriculture division. Municipal water is the main source of water for most sites
and the decreased usage can be attributed to lower production volumes.
In the year, Omnia recycled 11 ML (FY2018: 12 ML) of water, mainly in the Agriculture division.
In the year, 456 ML (FY2018: 388 ML) of effluent was discharged. This increase is due to the fact that lower production results in lower
volumes of water being reused and consequently increases the amount of water required to be discharged.
The Agriculture division is the only division which, in line with the conditions specified in the water use licence (WUL), discharges water
directly into a water resource in South Africa. The discharge is released into the municipal storm-water system which then flows into
the Taaiboschspruit at a point 7 kilometres away from the site. This is done in accordance with a WUL. The site does not generate
any process-related liquid effluent. Omnia Sasolburg discharged 426 ML (FY2018: 357 ML) of effluent into the Taaiboschspruit. In the
Chemicals division, a total of 30 ML (FY218: 31 ML) was discharged into the sewer system.

Water usage
(Megalitres)
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% Recycled

Water usage by division
(%)
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5
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1 696
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CDP water disclosure
In FY2019, Omnia maintained its water disclosure rating of B management. This signals that Omnia has implemented a range of best
practice actions to manage water and mitigate water risk, both in its own operations and beyond them.
Assessment indicates:
• Identified direct and indirect water risks
• Water risks are assessed
• Experienced detrimental impacts relating to water
• Identified strategic, operational or market opportunities related to water
• Company-wide targets related to water are set
• Has a water policy with clear goals and guidelines
• Highest level of responsibility for water lies with the board

Sector and industry comparison

(Score)
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C
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2
0
Total
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Africa
average

Industry
average

Materials
average

Omnia

Key initiatives under way to improve water
management:
• Management of the nitric acid plants’ cooling
towers cycles
• Increasing the production efficiency of the
granulation plant to facilitate reuse of water
• Investigations into possible active and passive
water treatment solutions
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WASTE MANAGEMENT
The Group’s operations do not generally trigger the need for a waste management licence. Accordingly, all waste disposal at the
Group is managed by third-party contractors under strict monitoring and control of the relevant divisions. Enforcement of waste
manifests and the certification of safe disposal is also tightly controlled.
An exception to this occurs at the Dryden site of the Mining division which has a waste management licence (WML) for the used oil
storage and recycling facility. Reprocessed oil is a key raw material in the production of explosive emulsions.
As part of the Group’s ongoing drive to improve resource efficiency, the divisions are actively engaged in waste recycling.

Waste recycled or reused as % of total waste generated increased by 8% in FY2019

Hazardous waste

Non-hazardous waste
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Key initiatives under way to improve waste management
• Continued waste segregation at Fertilizer Sasolburg and Protea Chemicals to improve waste reuse and recycling
• Management of redundant material at Protea Chemicals to promote recycling versus disposal
• Upgrading of the BME Losberg waste management facility

ENVIRONMENTAL COMPLIANCE
Omnia is committed to complying with all applicable laws and obligations arising from environmental authorisations. Ongoing
compliance is managed, by dedicated environmental managers, with the support of subject matter experts for water, waste, air
quality, climate change and land and biodiversity management. It is enabled by a safety, health, environmental and quality policy.
In FY2019, no directives or penalties were issued

Authority inspections
During the reporting period, operations globally have been subject to various environmental authority inspections and associated
compliance enforcement actions. Omnia collaborated fully with the authorities during these inspections, resolved enquiries and duly
responded to subsequent enforcement actions.
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Reporting on significant compliance challenges
Omnia’s approach to environmental compliance management continues to be transparent and collaborative. Omnia engages regularly
with authorities through established forums and also proactively where the Group anticipates or identifies compliance challenges. The
Group reports on non-compliance to conditions of authorisations and the management thereof, as well as corrective and preventative
measures to address these. This includes the reporting of environmental incidents as per statutory requirements and the submission
of periodic, quarterly and annual reports. Omnia also communicates to various other stakeholders, such as the CDP and other
applicable forums on its environmental performance.

Group environmental incidents
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GOVERNANCE AT OMNIA – FOR A BETTER
WORLD
THE OMNIA APPROACH TO GOVERNANCE
Omnia’s business philosophy is based on values established over half a century ago. At the core of these values are good governance,
high ethics, and integrity. Under this umbrella, the board of directors is responsible to lead ethically and effectively.

OMNIA HOLDINGS LIMITED (OHL)
BOARD OF DIRECTORS

AUDIT
COMMITTEE (AC)

REMUNERATION AND
NOMINATION COMMITTEE
(RNC)

SOCIAL, ETHICS AND RISK
COMMITTEE (SERC)

EXECUTIVE COMMITTEE INCLUDING HEADS FROM EACH BUSINESS UNIT
Board and committee meetings

Board meetings

The board met seven times in the 2019 financial year to review the business, its strategy, financial results and reporting, and to ensure
robust deliberation around the divisional business plans and budgets before approval. The board’s three subcommittees met a further
11 times in total to ensure detailed discourse and interrogation of those matters within their mandate.
Business
review and
strategy

Committee
meetings

May 2018

Full year
financial
results and
reporting
Jun 2018

Remuneration
and nomination

Social, ethics
and risk

Audit

Audit

Business
review and
interim
financial
reporting

Business
review

Sep 2018

Audit

Oct 2018

Social, ethics and
risk
Remuneration and
nomination

Business
review

Business
review

Nov 2018

Feb 2019

Audit

Group
finance,
business
plans and
budgets
Mar 2019

Remuneration
and nomination
Social, ethics
and risk
Audit

COMMITTEE MANDATES IN BRIEF
Audit committee

This statutory committee is responsible to:
• Ensure the quality and integrity of annual financial statements
• Ensure the quality and independence of external auditors
• Review the scope and effectiveness of the external audit function
• Provide independent oversight of the system of internal controls and internal audit function

Remuneration
and nomination
committee

In 2018, the mandate of the remuneration committee was extended to include duties of nomination.
This committee ensures the board is properly composed in terms of independence, size, skills and
diversity. It also evaluates the independence of non-executive directors.
As recommended by King IV, this committee:
• Develops and regularly reviews a remuneration policy that ensures a fair and responsible remuneration
that attracts, rewards and retains human capital
• Implements an adequate and formal executive succession plan and framework
• Considers the board composition and nomination and appointment of directors

Social, ethics and
risk committee

This statutory committee:
• Oversees the establishment of an ethical culture and good corporate citizenship
• Responds to the opportunities and challenges of the triple context and six capitals in which Omnia
operates
• Reviews transformation initiatives, including setting targets
• Reviews and monitors stakeholder engagement
• Supports the board in effective governance of risk
• Monitors the governance of compliance

Each committee is comfortable that it fulfilled its mandate. Committee charters are available on the Omnia website.
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OHL – Omnia Holding Limited Board
AC – Audit committee
RNC – Remuneration and Nomination Committee
SERC – Social, Ethics and Risk committee.

Board of directors, committee memberships and attendance
BOARD

COMMITTEES

Attendance

Director

RALPH HAVENSTEIN (63)1
Appointed 6 November 2007
(11 years)

Chair
Independent non-executive
director

RONALD BOWEN (68)
Appointed 28 September 2011
(8 years)

Expertise (see Icon Legend)
Significant public company appointments
Bm

Str

ENg

FIn

IEx

CoG

ITg

Hr

Es

CSa

Str

ENg

FIn

IEx

CoG

ITg

Hr

Es

CSa

Appointed 24 February 2017
(2 years)

Str

FIn

CoG

Hr

Es

Appointed 27 September 2002
(17 years)

Appointed 30 November 2017
(2 years)

Independent non-executive
director

TINA EBOKA (60)
Appointed 25 February 2016
(3 years)

Independent non-executive
director

3/3

3/3

5/5

7/7

Bm

Str

ENg

FIn

IEx

ROm

CoG

Hr

Es

CSa

Independent non-executive
director

LINDA DE BEER (50)

SERC

IEx

Independent non-executive
director

FRANK BUTLER (67)

7/7

7/7

Bm

RNC

ROm

Independent non-executive
director

PROF NICK BINEDELL (66)

AC

ROm

Northam Platinum Limited; Reatile;
Henric Ferrochrome (Pty) Limited; Murray
& Roberts Holdings Limited
Bm

OHL

Bm

Str

FIn

ROm

CoG

ITg

Hr

Es

Str

ENg

FIn

CoG

ITg

Hr

CSa

NTP Rodeo Isotopes

5/5

7/7

5/5

7/7

5/5

3/3

CSa

Sasfin Holdings and Bank Ltd; Aspen
Pharmacare Holdings Ltd and Aspen
Finance (Pty) Limited; MMI Holdings Ltd
Bm

6/7

IEx

1/1

2/3

ROm
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BOARD

COMMITTEES

Attendance

Director

ROD HUMPHRIS (62)3
Appointed 11 March 1999
(20 years)

Non-executive director

SIZWE MNCWANGO (53)
Appointed 29 June 2010
(9 years)

Independent non-executive
director

THOKO MOKGOSIMWANTEMBE (57)2

Expertise (see Icon Legend)
Significant public company appointments
Bm

Str

ENg

FIn

CoG

Hr

Es

CSa

IEx

Str

ENg

FIn

IEx

CoG

ITg

Hr

Es

CSa

Str

CoG

ITg

RNC

SERC

7/7

3/3

3/3

ROm

Shell Downstream South Africa; Sekelo
Oil Trading; Science, Technology and
Innovation for Africa (STISA) Oil Trading;
Thebe Unico; Thebe Mining Resources;
Timrite; Turnstone, Serati Resources
Bm

AC

ROm

Chemical & Allied Industries Association
(CAIA)
Bm

OHL

6/7

CSa

Appointed 1 June 2018
(1 year)

Independent non-executive
director

WIM PLAIZIER (58)
Appointed 11 February 2019
(6 months)

Independent non-executive
director

ADRIAAN DE LANGE (43)
Appointed 1 June 2017
(2 years)

Vodacom Group Ltd; Knorr-Bremse (SA);
In2 Food; Johnson Controls Facilities
Management; Royal Bafokeng Platinum;
Storage Technology Services (Pty)
Limited; Swift Transvaal (Pty) Limited;
Empowerment Capital; Smollan; Balwin
Properties; Old Mutual Group Holdings
(SA) (Pty) Limited; Old Mutual Life
Assurance Company (SA) Ltd
Bm

Str

ENg

FIn

IEx

CoG

ITg

Hr

Es

CSa

Str

FIn

IEx

ROm

CoG

ITg

Hr

Es

CSa

Group managing director
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2/2

ROm

Foundation for Rural Energy Services;
Capella Amsterdam; African Parks
Network
Bm

5/6

2/2

7/7

5/5

3/3

7/7

BOARD

COMMITTEES

Attendance
Expertise (see Icon Legend)
Significant public company appointments

Director

SEELAN GOBALSAMY (43)4
Appointed 11 September 2018
(11 months)

Group finance director

Bm

Str

FIn

IEx

ROm

CoG

ITg

Hr

Es

CSa

JSG Capital (Pty) Limited; S2 Capital
(Pty) Limited; Bidvest Life Limited and
FMI (Pty) Limited

WAYNE KOONIN (49)5
Appointed 1 August 2014
(4 years)

Bm

Str

ENg

FIn

IEx

CoG

ITg

Hr

Es

CSa

OHL

AC

4/4

3/3

5/5

3/4

RNC

SERC

ROm

Group Finance Director

1 Retired as chair of the remuneration and nominations committee effective 25 June 2019 and appointed as chair of the board effective 6 June 2019 | 2 Appointed as chair of the
remuneration and nominations committee effective 25 June 2019 | 3 Retired as chair of the board effective 6 June 2019 but remains as non-executive director | 4 Appointed
Non-executive director 11 September 2018 and Group finance director 1 March 2019. Resigned as member of audit committee 1 March 2019 | 5 Resigned: 28 February 2019

Refer to the Group’s website www.omnia.co.za for an abridged CV of each director.

Member of board or
subcommittee

Chairperson of board or
subcommittee

By invitation

IEx

Industry experience
(chemical/mining)

CSa

Strategy

ROm

Risk and opportunity
management

Hr

Human resources

ENg

Engineering

CoG

Compliance and
Governance

FIn

Finance

ITg

IT governance

Es

Environment/Sustainability

Bm

Business management

Str

OHL = 	OMNIA HOLDINGS LIMITED BOARD
RNC = 	REMUNERATION AND NOMINATION
COMMITTEE

Corporate and social affairs

AC =
AUDIT COMMITTEE
SERC = 	 SOCIAL, ETHICS AND RISK
COMMITTEE
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GOVERNANCE AT OMNIA – FOR A BETTER WORLD CONTINUED
Board composition and assessment
The board charter promotes a unitary board structure composed of both executive and non-executive directors, with the latter being the
majority. The board is comprised of 12 directors: nine out of 12 are independent.

Independence and refreshment of the board
Appointments and retirement
In May 2018, the RNC considered the balance of skills within
the board and the two vacant non-executive director positions.
After a vigorous recruitment process and interview, Ms Thoko
Mokgosi-Mwantembe was identified as a suitable independent
candidate in terms of her skills and experience profile and joined
the board on 1 June 2018.
On 11 September 2018, Mr Seelan Gobalsamy, a CA(SA),
joined as an independent non-executive director who would add
strength to the audit committee. In March 2019, Mr Gobalsamy
took up the executive position of Group finance director after the
resignation of Mr Wayne Koonin.
A third new director, an independent non-executive, joined the
board on 11 February 2019. Mr Wim Plaizier’s international
knowledge was regarded as crucial given the global expansion
strategy of the Group, and this knowledge was bolstered by
the fact that Mr Plazier’s resumé included both chemical and
engineering experience.
In June 2019, Mr Rod Humphris informed the board that he
would not be offering himself for re-election at the next annual
general meeting. To facilitate the transition, Mr Humphris stepped
down as chair of the board and Mr Ralph Havenstein, previously
the lead independent director, was appointed to the position of
chair. This appointment required Mr Havenstein to vacate the
chair of the remuneration and nomination committee, and Ms
Thoko Mokgosi-Mwantembe was appointed to that position.
As significantly noted by the IoDSA in their 2018 evaluation,
the dynamics at board level have shifted substantially. Around
a third of the directors have within the last two years been
refreshed and are able to appropriately challenge the status quo.
Another third of the directors add valuable long-term institutional
knowledge and experience.

INCLUSIVENESS

FEMALE
REPRESENTATION

25%
TARGET: 30%

EXPERIENCE

BLACK
REPRESENTATION

33%
TARGET: 25%

<2

TENURE

6.7
Average years
on board

2-8
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>8

Rotation and long tenure evaluation
The rotation of non-executive directors is governed by a
Memorandum of Incorporation, which requires one-third of
directors to retire from office at each annual general meeting with
the longest serving retiring first.
The Memorandum of Incorporation also requires that directors
who have served over nine years retire by rotation at every annual
general meeting and, if eligible and meeting the independence
assessment criteria, may be put forward for re-election. Any
re-election of a director is informed by the annual performance
assessment conducted by the board and chair with a parallel
consideration of the results of an independent assessment.
Company secretary
On 2 July 2018, Michelle Nana was appointed as Omnia’s Group
company secretary. The board and every director have unfettered
access to the services of the company secretary.
The board assessed the company secretarial function for the year
under review, as required in the JSE Listings Requirements, and
confirms that she continues to demonstrate the requisite level of
knowledge and experience to carry out her duties, is independent
from management and the company and group to appropriately
support the board and execute her role.
Refer to the Group’s website www.omnia.co.za for Michelle Nana’s abridged CV.

COMMITMENT

DIRECTORS’
ATTENDANCE

97%
TARGET: 100%

INDEPENDENCE

INDEPENDENCE

9/12
directors are independent
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Applications of King IV principles and practices

DESIRED
OUTCOMES

ACTIVITIES IN THE YEAR

Principle 1
Lead ethically and
effectively

• Reviewed relevant charters and policies

Principle 2
Govern the ethics of
the organisation to
support an ethical
culture

• A pproved and implemented a supplier

KEY GOVERNANCE
POLICIES AND
PROCEDURES

PROPOSED 2020 FOCUS

• Board charter
• Code of ethics
• Declarations of interest
• Board assessments

• Improve board diversity
• Ethics training for the

• Whistle-blowing facility
• Trading in securities policy
• Disciplinary code

• Enhance the provisions to

code of conduct policy
• Ethics awareness campaigns

Principle 3
Ensure that the
organisation is seen to
be a responsible
corporate citizen

• Approved a new catalyst on the EnviNOx®

• Signatory to the

• Develop a holistic

facility in Sasolburg which will reduce
greenhouse and gas emissions
considerably.
Going forward this will also reduce
Omnia’s carbon tax liability.

Responsible Care ® global
charter
• Carbon policy
• Climate change policy
• Safety, health,
environment, risk and
quality (SHERQ) policy

Principle 4
The organisation’s
core purpose, its risks
and opportunities,
strategy, business
model, performance
and sustainable
development are
inseparable
elements of the
value creation
process

• Approved the Group Strategy and key

• Board and subcommittee

performance metrics for 2019
• Approved divisional 2019 business plan
and budgets
• Monitored the integration of the
acquisition companies
• Reviewed solvency, liquidity and goingconcern status, and agreed dividend
payments

workplans
• Combined assurance and
risk management
framework
• Financial risk policy
• Remuneration policy and
implementation plan
• IT and associated security
policies

Principle 5
Ensure that reports
issued by the
organisation enable
stakeholders to make
informed assessments
of the organisation’s
performance and its
short, medium and
long-term prospects

• Aligned meetings to quarterly reporting

• Shareholder roadshows
• Integrated Annual Report
• Trading statements

• O versee that all required

Principle 6
The board is the focal
point and custodian of
corporate governance
in the organisation

• Appointed a new Group company

• Board charter
• Board protocol on access

• Improve the monitoring of

including share trading policy and code of
ethics

and committee workplans
• Improved submissions to the board to
better monitor strategic objectives
• Enhanced the integrated reporting process
• Approved the 2019 Integrated Report,
annual financial statements, financial
results and results announcements
• Improved the quality of internal financial
controls

secretary
• Approved protocol for members to obtain
independent, external professional advice
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to independent,
professional advice

board

declare conflicts of interest,
with particular focus on the
tender process
• Implement the new
supplier code of conduct to
embed ethical procurement
practices
corporate citizenship
strategy aligned to the
Group strategy

• Improve reporting

frameworks, risk and
opportunity identification,
quantification and
management within set
tolerance levels

reports are issued, comply
with legal requirements
and meet the legitimate
and reasonable information
needs of material
stakeholders

project governance from
both an expenditure and
risk management
perspective

DESIRED
OUTCOMES

KEY GOVERNANCE
POLICIES AND
PROCEDURES

ACTIVITIES IN THE YEAR

Principle 7
Appropriate balance of
knowledge, skills,
experience, diversity
and independence to
discharge governance
role and
responsibilities
objectively and
effectively

• Added nominations as a mandate of the

Principle 8
Ensure that
arrangements for
delegation within
board structures
promotes independent
judgement, and
assists with the
balance of power and
the effective discharge
of its duties

• Refreshed the composition

Principle 9
Ensure that the
evaluation of the
board and its
committees supports
continued
improvement

• Considered the 2018 independent board

Principle 10
Ensure that the
appointment of, and
delegation to,
management
contribute to role
clarity and the
effective exercise of
authority and
responsibilities

• Approved the board delegation of authority

Principle 11
Govern risk in a way
that supports the
organisation in setting
and achieving its
strategic objectives

• Tabled comprehensive risk register at every

Principle 12
Govern technology
and information in a
way that supports the
organisation setting
and achieving its
strategic objectives

• Implementation of Microsoft Dynamics AX

Remuneration committee
• Structured the director’s rotation plan to
ensure compliance with the provisions of
the MoI
• Formalised the process to assess the
independence of directors
• Set and achieved voluntary diversity targets
at board level

• Gender diversity policy
• Remuneration and

nomination committee
terms of reference

• 
Delegation of Authority

of board committees
• Reviewed the committee terms
of reference to ensure alignment
between the committees

Framework

• 
Board and committee

evaluation report and implemented action
plans
• Performed 2019 evaluation of directors,
chairs and committees

evaluations

• 
Delegation of authority

as a base for the divisional delegations of
authority

Group Risk Management committee
meeting and consider lessons learnt when
formulating mitigating measures

system
• Considered information security, the IT
control landscape, enterprise architecture
and the quality of operations and IT support
to the business

PROPOSED 2020 FOCUS
• Continue to monitor the

independence of directors
in terms of the JSE
Listings Requirements
• Formalise in writing the
roles of the chair and the
lead independent nonexecutive director

• 
Develop a formal and

transparent process for
succession planning

• 
Review executive director

performance to ensure
alignment with the revised
strategy and long-term
direction of the Group

• 
C ascade the delegation of

authority framework; set
risk tolerance levels and
align it to the requirements
of each divisions

• 
Enterprise risk

management framework

• 
IT and associated security

policies

• 
Embed the risk

management framework
and culture, with focusing
on international operations

• 
Hold resilience to cyber

threats by ensuring robust
IT systems and processes
are in place
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DESIRED
OUTCOMES

ACTIVITIES IN THE YEAR

Principle 13
Govern compliance
with applicable laws
and adopted,
non-binding rules,
codes and standards
in way that supports
the organisation being
ethical and a good
corporate citizen

• Entrenched legal compliance processes to

Principle 14
Ensure that the
organisation
remunerates fairly
responsibly and
transparently so as to
promote the
achievement of
strategic and positive
outcomes in the short,
medium and long term

• Implemented the revised remuneration

Principle 15
Ensure that
assurance services
and functions enable
an effective control
environment that
supports the integrity
of information for
internal decisionmaking and for
external reports

• Ensure the combined assurance model is

Principle 16
Adopt a stakeholderinclusive approach
that balances the
needs, interests and
expectations of
material stakeholders
in the best interests of
the organisation

mitigate the risk of non-compliance in the
many jurisdictions in which Omnia operates
• Monitored regulatory compliance to ensure
the fulfilment of licence operating
conditions

KEY GOVERNANCE
POLICIES AND
PROCEDURES
• 
Compliance policy
• 
Code of conduct
• 
Library of Group policies

PROPOSED 2020 FOCUS
• 
Define Omnia’s compliance

universe
• 
Continue with Omnia’s

comprehensive competition
law compliance programme
to ensure that the Group
promotes and maintains a
culture of fair competition

• 
Remuneration policy

policy, aligned with the updated Group
strategy and the principles of King IV
• Paid specific attention to the performance
measures of the short-term incentive
scheme
• Harmonised long-term share incentive
plans

• 
A pprove and implement

the revised Remuneration
Policy
• 
Introduce a job grading
system

• 
Tax policy
• 
Non-audit services policy

• 
Bolster the internal tax

• Identified material stakeholders and

• 
Stakeholder engagement

• 
Stakeholder database

oversaw the formulation of stakeholder
engagement strategies
• Engaged with institutional investors
regarding remuneration and other
environmental, sustainability on governance
(ESG) matters

framework
• 
Crisis communication
standard

• 
Engagement in materiality

designed and implemented to effectively
cover significant risks and material matters
• Reviewed non-audit services rendered
during the financial year

resources and revise
existing tax procedures,
systems and controls in
key areas
• 
Continue to ensure the
combined assurance
process is sufficiently
robust to rely on the
integrity of reports

management
discussions
• Ensure adequate

communication to
stakeholders

Annual performance assessment
In June 2019, the board’s annual performance assessment was conducted. This took the form of a self-evaluation questionnaire
completed by each director. Similarly, evaluations were undertaken to assess the performance of each committee and the performance
of the group company secretary. The board scored an average rating of ‘satisfactory’ to ‘good’ in all areas assessed. The balance
between independent members of the board in terms of governance, strategy and overall direction needs to be complemented by
ensuring there is sufficient technical knowledge on the board in Omnia’s core areas. It was noted that the recent difficulties have shown
that the board has a constructive approach to working together and the board is being well managed through this period. The relations
between the board and the executive has been sound, co-operative and constructive.
The board is satisfied that the composition of the board reflects the appropriate balance of knowledge, skills, experience,
competencies in industries and fields relevant to the Group’s business operations, diversity and independence to execute its roles
and responsibilities effectively.
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PERFORMANCE DATA AND ASSURANCE
Every effort has been taken to ensure the accuracy of the reported data. Omnia recognises that some data may be subject to uncertainty
relating, for example, to different interpretations of the internal reporting guidelines and possible human error in recording and submitting
data. The continuous improvement of data quality and accuracy is receiving ongoing attention.

PERFORMANCE DATA
Safety

Measurement

FY2019

FY2018

FY2017

FY2016

FY2015

FY2019 external
assurance
Level of assurance

Rate
Number
Rate

0.29
–
0.36

0.32
2
0.47

0.31
–
0.54

0.32
1
0.83

0.43
3
0.70

Moderate
Moderate
Moderate

Number

–

–

1

1

–

Moderate

Number
Number

409
107

654
73

N/A
106

N/A
173

N/A
123

Health and safety
Lost-time injury
frequency rate (LTIFR)
Fatalities
Recordable case rate (RCR)
Total number of occupational
diseases
Safety
Near miss
First aid
Process safety

FY2019 external
assurance
Level of assurance

Measurement

FY2019

FY2018

FY2017

FY2016

FY2015

Number
Number

14
72

17
39

N/A
49

N/A
N/A

N/A
N/A

Other regions
Male
Female

FY2019

FY2018

FY2017

Near miss
Minor
Human Capital
Workforce analysis

South Africa
Male
Female

Africa
Male
Female

Employment type
Permanent
Fixed term contract
Other

2 539
148
–

Total FY2019

2 687

802

916

Total FY2018

2 789

864

998

736
66
–

613
303
–

88
20
–

42
4
48

18
7
123

4 036
548
171

3 953
864
–

3 566
840
–

108

94

148

4 755

4 817

4 406

105

43

18
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PERFORMANCE DATA
Human capital

Workforce analysis (continued)
South Africa
Number
%
Recruitment –
age category
Female
Under 30
Between 30 and 50
Over 50

2

%

Other regions
Number
%

FY2019

FY2018

FY2017

73
62
4

53
45
3

22
20
6

46
42
13

2
10
5

12
59
29

97
92
15

59
92
5

94
55
4

Total Female

139

32

48

9

17

8

204

156

153

Male
Under 30
Between 30 and 50
Over 50

169
119
11

57
40
4

179
269
23

38
57
5

1
24
8

3
73
24

349
412
42

241
260
16

186
304
20

Total Male

299

68

471

90

33

15

803

517

510

–

–

5

1

167

77

172

–

–

Total FY2019

438

37

524

44

217

18

1 179

673

663

Total FY2018

707

83

140

16

5

–

Employee Turnover
Female
Under 30
Between 30 and 50
Over 50

75
105
24

37
51
12

26
18
–

59
41
–

–
5
2

–
71
29

101
128
26

74
55
6

13
56
12

Total Female

204

34

44

7

7

19

255

135

81

Male
Under 30
Between 30 and 50
Over 50

127
195
76

32
49
19

74
471
14

13
84
3

2
15
12

7
52
41

203
681
102

74
181
51

66
160
55

Total Male

398

66

559

93

29

81

986

306

281

Total FY2019

602

49

603

49

36

3

1 241

441

362

Total FY2018

370

84

69

16

2

–

Other

1

Africa
Number

1

1

2

	Head count increase with the acquisition of Oro Agri with an additional headcount of 172. BME Zambia converted 77% of its fixed term contracts to permanent
contracts
Protea Chemicals retrenched 115 employees due to restructuring. During the year some of the fixed term contracts also expired and new fixed term contracts were
entered.
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PERFORMANCE DATA
Human capital

Workforce analysis (continued)
South Africa
Number
%

Africa
Number

%

Other regions
Number
%

Turnover by type
Resignations
Retrenchments
Retirements
Dismissals
Death
Disability
Early retirement
Incapacity due to ill health
Other

170
115
17
65
19
2
2
1
211

28
19
3
11
3
0
0
0
35

~
~
~
~
~
~
~
~
605

~
~
~
~
~
~
~
~
100

~
~
~
~
~
~
~
~
36

~
~
~
~
~
~
~
~
100

Total FY2019

602

48

605

49

36

3

FY2019
170
115
17
65
19
2
2
1
8521
1 243

FY2018

FY2017

221
40
26
85
19
3
2
1
44

37
118
20
99
20
2
4
1
61

441

362

~ Information not available
1
	BME Zambia converted 77% of its fixed term contracts to permanent contracts. During the year some of the fixed term contracts also expired and new fixed term
contracts were entered.

Work-integrated learning
Qualification

Adult education
and training (AET)

AET certificate

58

4

Apprenticeships
and recognition of
prior learning (RPL)

Boilermakers, electricians,
fitters, instrumentation,
welders, diesel mechanics

58

Learnerships

Rock breaking, mining
operations, occupational
health, blasting assistants,
electricians, instruments and
chemicals operators. Plant
production, hygiene and
domestic services

Work integrated
learning

Chemical, electrical and
mechanical engineering,
human resources, sales,
procurement and SHERQ

Internship

Diesel mechanics,
boilermakers, human
resources

Supervisory course

Supervisory skills

Agriculture

Division
Mining Chemicals

Programme

Group

FY2019

FY2018

FY2017

–

1

63

71

72

–

–

1

59

46

46

79

6

–

50

135

136

140

–

–

20

–

20

28

35

–

3

1

–

4

4

6

65

3

15

–

83

117

144

Total FY2019

260

16

36

52

364

402

443

Total FY2018

298

14

36

54
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Parental leave
Number of employees

Male

FY2019
Female

Total

Male

FY2018
Female

Total

Male

FY2017
Female

Total

Entitled to parental leave
Took parental leave
Returned to work after
parental leave
Retention %

2 539
355

736
306

3 275
661

3 108
123

845
49

3 953
172

2 791
74

735
33

3 526
107

355
100%

305
99.7%

660
99.8%

114
92.7%

45
91.8%

159
92.4%

66
89.2%

25
75.8%

91
85.0%

FY2019

FY2018

FY2017

Training
R’000
Spend
Agriculture
Mining
Chemicals
Head office

16
6
2
3

638
265
226
099

13 869
8 331
4 399
5 185

7 586
8 276
4 066
3 059

Total South Africa

28 228

31 784

22 987

2 047
597
50

1 921
642
–

1 072
611
–

30 922

34 347

24 670

91.3%

92.5%

93.2%

FY2019

FY2018

FY2017

28
24
10
7
7
6
5
–
3
3
3
2
1
1

28
22
10
7
7
6
5
4
3
3
3
2
–
–

14
52
2
4
4
2
–
4
12
2
2
2
–
–

100

100

100

Agriculture International
Mining International
Chemicals International
Total training spend
% training spend in South Africa

%
Focus areas
Safety
Technical training
On-boarding and general company awareness
Legal framework
Life skills
Personal development
Business
Other
Management and leadership development
Finance and administration
Product service management
Information technology
Equity
Marketing sales
Total
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Training days and participation

Hours

Average
hours per
employee1

Average
days per
employee
FY20192

Average
days per
employee
FY2018

Average
days per
employee
FY2017

9
15
350
1 021
1 350
528

246
630
13 061
52 587
167 864
63 835

27
42
37
52
124
121

3.4
5.3
4.7
6.4
15.5
15.1

8.6
5.1
7.9
12.0
15.1
7.1

8.4
4.3
7.2
8.9
13.4
6.4

Total FY2019

3 273

298 223

91

11.4

12.0

10.2

Total FY2018

3 650

351 325

96

Females
Top management
Senior management
Professional
Skilled
Semi-skilled
Unskilled

3
4
106
233
365
25

153
109
4 407
8 461
32 055
4 115

51
27
42
36
88
165

6.4
3.4
5.2
4.5
11.0
20.6

21.3
6.7
7.7
7.7
11.4
1.2

10.5
4.3
8.4
9.2
11.9
43.0

Total FY2019

736

49 300

67

8.4

9.2

11.3

Total FY2018

862

63 327

73.5

Males
Top management
Senior management
Professional
Skilled
Semi-skilled
Unskilled

6
11
244
788
985
503

93
521
8 654
44 126
135 809
59 720

16
47
35
56
138
119

1.9
5.9
4.4
7.0
17.2
14.8

2.3
4.5
7.9
13.3
16.6
7.7

7.6
4.3
6.6
8.8
13.9
5.2

Total FY2019

2 537

248 923

98

12.3

12.9

9.9

Total FY2018

2 788

287 998

103.3

Total
number of
employees

Total
Top management
Senior management
Professional
Skilled
Semi-skilled
Unskilled

Occupational level

1 Hours divided by number of employees
2 Average hours per employee divided by eight working hours

Developing talent: part-time studies
Level of accreditation

Agriculture

Mining

Chemicals

Group

FY2019

FY2018

FY2017

Certificate
Degree
Diploma
Advanced diploma
Masters
Higher certificate
Honours degrees
Post graduate diploma
Higher diploma

16
23
–
15
1
13
–
3
–

22
13
5
1
4
21
–
2
3

9
8
10
–
4
1
–
–
–

–
5
1
–
4
1
–
1
–

47
49
16
16
13
36
–
6
3

44
37
18
9
7
5
4
4
–

54
36
28
1
15
6
2
–
1

Total FY2019

71

71

32

12

186

128

143

Total FY2018

45

35

34

14
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Artisans, learnerships and PIVOTAL programmes
Number of learners

FY2019

FY2018

FY2017

Group
NQF 1 National Certificate Animal Production
NQF 1 National Certificate Plant Production
NQF 2 National Certificate Plant Production
NQF 2 National Certificate Business Administration Services
NQF 3 National Certificate Business Administration Services
National Certificate Domestic Service Level 1

–
–
38
–
2
10

–
–
37
–
4
9

15
30
–
5
–
–

Total

50

50

50

Agriculture
Apprenticeships and Recognition of Prior Learning (RPL)
Fitters
Electricians
Boilermakers
Welders
Instrumentation operations

17
11
13
12
11

11
10
9
8
8

9
8
9
9
8

Total

64

46

43

Learnerships
Chemical Operations Level 2
Chemical Operations Level 3
Chemical Operations Level 4
Adult Education Training (AET)

35
29
15
63

35
28
21
58

48
24
11
43

142

142

126

Mining
Mining learnership programmes
Rock breaking
Occupational health
Other

2
–
4

2
–
3

4
3
–

Total

6

5

7

Mining graduates’ programmes
Mining engineering
Mechanical engineering
Chemical engineering

1
2
1

1
–
1

2
2
1

Total

4

2

5

Chemicals
Work or workplace integrated learning programme
Procurement
Electrical engineering
Sales
Industrial engineering
Mechanical engineering
Human resources
SHERQ
Chemical engineering
Other

3
1
2
1
1
3
2
3
4

4
3
3
3
3
2
2
2
2

–
1
–
3
3
–
–
5
9

20

24

21

Total

Total
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Trade union representation of bargaining unit employees
%

FY2019

FY2018

FY2017

Trade union
CEPPWAWU
SACWU
GIWUSA
AMCU
NUMSA
MUN
SOLIDARITY
NUM

11
7
4
2
3
1
<1
<1

10
9
5
3
3
<1
<1
<1

13
10
5
4
–
<1
<1
<1

Total

29

30

32

Society capital
Corporate social investment

Measurement

Geographical
South Africa
International

FY2019

FY2018

FY2017

R million
R million

24.8
0.5

54.3
0.8

51.5
0.6

Total

R million

25.3

55.1

52.1

Per category
Education
Community
Skills development1
Sport

R
R
R
R

million
million
million
million

2.0
2.1
20.5
0.7

1.7
1.4
51.8
0.2

1.2
1.2
49.7
–

Total

R million

25.3

55.1

52.1

1 Includes loan funding to the emerging farmer project whereby Omnia provides production input loans to farmers via the Land Bank and Omnia takes the risk on these
loan facilities.
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Measurement

FY2019

FY2018

FY2017

FY2016

FY2015

FY2019 external
assurance
Level of assurance

Tonnes

253 224

66 378

44 236

42 766

43 923

Moderate

Tonnes

48 446

75 723

91 978

78 464

81 623

Moderate

Tonnes

10 390

–

–

–

–

Tonnes

312 060

142 101

136 214

121 230

125 546

Kilograms
Kilograms
Kilograms
Kilograms
Kilograms

781 815
38 634
262 037
2 274
436 075

79 793
11 813
23 065
4 105
103 273

67 122
33 634
105 462
8 455
114 856

72 202
15 170
242 187
6 403
97 234

74 910
16 389
273 110
7 941
106 335

Tonnes
Tonnes
Tonnes
Tonnes

4 856
2 275
902
1 644

5 146
2 492
2 949
2 285

4 192
2 236
1 956
1 100

4 537
3 321
1 216
2 334

3 421
2 000
1 421
1 906

Moderate

Terajoules
Megawatt
hours

578

617

643

632

631

Moderate

72 052

77 397

88 767

75 831

78 947

Millions of
litres

1 696

1 772

1 253

1 722

1 959

Millions of
litres

1 574

1 716

1 192

1 670

1 916

1 460

1 573

1 090

1 554

1 774

26

46

26

28

26

88

97

76

88

116

78

51

53

48

40

70

45

52

48

40

8

5.8

0.7

0.2

0.1

4

4

4

4

3

11

12

35

46

49

456

388

473

608

511

–
1
–

1
–
1

–
2
3

8
7
–

7
12
–

Natural capital
Greenhouse gasses (GHG)
Direct carbon dioxide
(CO2) Scope 1
Indirect carbon dioxide
(CO2) Scope 2
Indirect carbon dioxide
(CO2) Scope 3
Total greenhouse gas
(CO2 equivalent)
Atmospheric emissions
Nitrous oxide (N2O)
Nitrogen oxides (NOx)
Ammonia (NH 3)
Hydrogen fluoride (HF)
Air emission particular matter
Waste
Total waste generated
Hazardous waste disposed
Non-hazardous waste disposed
Recycled or reused waste
Energy
Energy used
Electricity used

Moderate

Water
Total water use

Moderate

Sources of water
Municipal

Agriculture
Mining
Chemicals

Ground water

Agriculture
Mining

Rivers or streams
Total recycled
Authorised effluent disposal
Legal compliance
Environmental incidents
Transport
Spills and leaks
Fines, penalties and settlements

Millions of
litres
Millions of
litres
Millions of
litres
Millions of
litres
Millions of
litres
Millions of
litres
Millions of
litres
Millions of
litres
Millions of
litres

Number
Number
Notices

I 66 I OMNIA ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019

Moderate
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INDEPENDENT ASSURANCE STATEMENT
TO THE MANAGEMENT AND STAKEHOLDERS OF
OMNIA HOLDINGS LIMITED
Introduction

IBIS ESG Assurance Proprietary Limited (IBIS) was commissioned
by Omnia Holdings Limited (Omnia) to conduct an independent
third-party assurance engagement in relation to the sustainability
information in Omnia’s Environmental, Social and Governance
(ESG) Report for the financial year that ended 31 March 2019.
IBIS is an independent licenced provider of sustainability
assurance services. The assurance team was led by
Petrus Gildenhuys with support from Adam Sutton-Pryce and

Jason Naidoo from IBIS. Petrus is a Lead Certified sustainability
assurance practitioner (LCSAP) with more than 20 years’
experience in sustainability performance measurement involving
both advisory and assurance work. This assurance engagement
is the third sustainability assurance engagement conducted for
Omnia by IBIS.

Assurance standard applied
This assurance engagement was performed in accordance with
AccountAbility’s AA1000AS (2008) standard and was conducted
to meet the AA1000AS Type II moderate level requirements.

Respective responsibilities and IBIS independence
OMNIA

IBIS

Omnia is responsible for preparing its ESG Report and for
collection and presentation of sustainability information within
the report.
Omnia is also responsible for maintaining adequate records
and internal controls that support the reporting process.

IBIS responsibility is to the management of Omnia alone
and in accordance with the scope of work and terms of
reference agreed with Omnia.
IBIS applies a strict independence policy and confirms
its impartiality to Omnia in delivering in the assurance
engagement.

Assurance scope
The scope of the subject matter for moderate assurance in accordance with the AA1000AS assurance standard, as captured in the
agreement with Omnia, is set out below:

Omnia’s alignment with the
AA1000APS (Accountability
Principles Standard) stakeholder
engagement principle of
inclusivity, materiality,
responsiveness

Scope 1 and 2 GHG emissions (p 3, 41 & 66)
Total energy use (p 66)
Total volume of water abstracted from all sources
(p 46 & 66)
Total volume of authorized effluent discharged
(p 47 & 66)

Subject
matters in
the assurance
scope

Omnia’s alignment with GRI
Standards “core” reporting
requirements as referenced in the
GRI Standard Index (p 72)

Tonnes of hazardous waste disposed (p 66)
Tonnes of waste recycled (p 66)
Lost-time Injury Frequency Rate (LTIFR) (p 59)
Fatal Injury Frequency Rate (FIFR) (p 59)

The following selected
disclosures relating to material
sustainability issues and
commitments
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Recordable Case Rate (RCR) (p 3, 22 & 59)
Total number of occupational diseases (p 22 & 59)

Assessment criteria
The following assessment criteria were used in undertaking the work:

1

3
AA1000APS (2008) (Accountability Principles
Standard) published criteria

2

Alignment with GRI standards “core” reporting
requirements

4
Omnia’s Safety, Health and Environmental (SHE)
Data Reporting Guidelines

GreenHouse Gas Protocol: Revised edition (WRI &
WBCSD, 2004) (GHG Protocol)

Assurance procedures performed
Our assurance methodology included:

SITE VISITS
Site visits to select operations, which involved testing,
on a sample basis, the measurement, collection,
aggregation and reporting process in place

INTERVIEWS
Interviews with relevant functional managers at head
office and operations to understand and test the
processes in place for maintaining information in
relation with the subject matters in the assurance scope

ASSESSING
Assessing the presentation of information relevant to
the scope of work in the ESG Report for consistency
with the assurance observations

REPORTING
Reporting the assurance observations to
management as they arose to provide an opportunity
for corrective action prior to completion of the
assurance process

INSPECTION
Inspection and corroboration of supporting evidence to
evaluate the data generation and reporting processes
against the assurance criteria
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Operational sampling of sustainability data was focused at predetermined Omnia operations selected in consultation with Omnia.
Ten operations were selected for inclusion in the operational sampling:

MINING
AGRICULTURE
Sasolburg
Zimbabwe

Losberg
Zambia
Namibia (Protea Mining
Chemicals)
Namibia (BME)

CHEMICALS
Mobeni
Wadeville
Kenya
Blackheath

potential risks, determine material issues and areas for strategic
development.
Responsiveness: Omnia’s responses to stakeholder issues
observed across different stakeholder groups and case studies
sampled indicate appropriate accountability to stakeholder
issues raised. With the adoption of the formal stakeholder
engagement framework, continued focus should be placed
on purposeful engagement and consistent recordkeeping of
Omnia’s key engagements with, and responses to, stakeholders
across the Group.

In relation to Omnia’s alignment with the GRI Standards
A review of the ESG Report against the GRI Standards indicated
that Omnia effectively reports in accordance with the GRI
Standards – “core” disclosure requirements.

In relation to the selected disclosures

ENGAGEMENT LIMITATIONS
IBIS planned and performed the work to obtain all the information
and explanations believed necessary to provide a basis for the
assurance conclusions for a moderate level of assurance in
accordance with AA1000AS (2008).
The procedures performed in a moderate assurance engagement
vary in nature from, and are less in extent, than for a high
assurance engagement. As a result, the level of assurance
obtained for a moderate assurance engagement is lower than for
high assurance as per AA1000AS (2008).

ASSURANCE CONCLUSION
In our opinion, based on the work undertaken for moderate
assurance as described, we conclude that the subject matters in
the scope of this assurance engagement have been prepared in
accordance with the defined criteria and are free from material
misstatements.

KEY OBSERVATIONS AND RECOMMENDATIONS FOR
IMPROVEMENT

It was observed that appropriate measures are in place to
provide reliable source data related to the selected disclosures
assessed. However, it was found that the actual collection,
verification and reporting of sustainability information presented
challenges at a site level, with a number of data inconsistencies
being identified during the assurance process. This points to a
need for improved internal controls at a site level for governing
the timely collection, verification and reporting of sustainability
information. IBIS is satisfied with the accuracy of the final data in
the assurance scope as data inconsistencies were subsequently
corrected. The transition to a new data capturing platform,
IsoMetrix, and inconsistencies in the data capturing templates
used, presented challenges to site and divisional management.
The sites sampled were found to be using different templates
and formats for recording and reporting sustainability information.
The inconsistencies between the manual systems used for
data capturing resulted in challenges when consolidating
the information and when tracking any changes or updates
made to the data by the sites following audit findings and
recommendations.
A comprehensive management report detailing specific findings
and recommendations for continued sustainability reporting
improvement has been submitted to Omnia management for
consideration.

Based on the work set out above, and without affecting
the assurance conclusion, the key observations and
recommendations for improvement are as follows:

In relation to AA1000APS
Inclusivity: Omnia has mapped out and prioritised its material
stakeholder groups, methods of engagement, quality of
engagement, stakeholders’ interest in Omnia and how they
link to Omnia’s strategic objectives, all pointing to inclusive
stakeholder engagement. A formal stakeholder engagement
framework was adopted by Omnia during the 2019 financial
year. The framework is intended to allow for structured and
constructive engagements at appropriate levels of Omnia. It is
recommended that the framework is consistently implemented
across the Group to provide purposeful action for planning and
monitoring of stakeholder engagement.
Materiality: Evidence observed confirmed that Omnia has
maintained due process in identifying its material sustainability
matters, including their impact on the business and on
stakeholders, in a transparent and balanced manner. The
Group engages with stakeholders to assist with identifying
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Petrus Gildenhuys
Director
IBIS ESG Assurance (Pty) Ltd

Johannesburg
31 July 2019

The assurance statement provides no assurance on the
maintenance and integrity of sustainability information on the
website, including controls used to maintain this. These matters
are the responsibility of Omnia.
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ADMINISTRATION
GRI CONTENT INDEX
This report has been prepared in accordance with the GRI Standards: Core option.
ESG: See the corresponding pages in this report
IAR: See the corresponding pages in the 2019 Integrated Annual Report
AFS: See the corresponding pages in 2019 Annual Financial Statements

General disclosure
DISCLOSURE
NUMBER

DISCLOSURE TITLE

DOCUMENT
REFERENCE

PAGE
REFERENCE

102-1

Name of the organisation

ESG

IBC

102-2

Activities, brands, products, and services

ESG

8, IFC

102-3

Location of headquarters

ESG

IBC

102-4

Location of operations

ESG

8-9

102-5

Ownership and legal form

IAR

8-9

102-6

Markets served

ESG

8-9

102-7

Scale of the organization

ESG &
IAR

8-9
6-8

102-8

Information on employees and other workers

ESG

28, 29, 59-65

102-9

Supply chain

IAR

14-19

102-10

Significant changes to the organization and its supply chain

IAR

12-13

102-11

Precautionary Principle or approach

ESG

16-17

102-12

External initiatives

ESG

14

102-13

Membership of associations

ESG

14

102-14

Statement from senior decision-maker

ESG

4-5

102-15

Key impacts, risks, and opportunities

IAR

40-45

102-16

Values, principles, standards, and norms of behavior

ESG

7

102-18

Governance structure

ESG

14-15, 50-53

102-40

List of stakeholder groups

ESG

20-21

102-41

Collective bargaining agreements

ESG

30

102-42

Identifying and selecting stakeholders

ESG

19

102-43

Approach to stakeholder engagement

ESG

18

102-44

Key topics and concerns raised

ESG

20-21

102-45

Entities included in the consolidated financial statements

IAR

9

102-46

Defining report content and topic Boundaries

ESG

IFC, 4-5, 10-17

102-47

List of material topics

ESG

1

102-48

Restatements of information

ESG

IFC

102-49

Changes in reporting

ESG

IFC

102-50

Reporting period

ESG

IFC

102-51

Date of most recent report

ESG

IFC

102-52

Reporting cycle

ESG

IFC

102-53

Contact point for questions regarding the report

ESG

IBC

102-54

Claims of reporting in accordance with the GRI Standards

ESG

IFC

102-55

GRI content index

ESG

72 -74

102-56

External assurance

ESG

IFC, 68-71

103-1

Explanation of the material topic and its Boundary

ESG

IFC, 1

103-2

The management approach and its components

ESG

10-17

103-3

Evaluation of the management approach

ESG

10-17
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Topic-specific disclosures
DISCLOSURE
NUMBER

DISCLOSURE TITLE

201-1

Direct economic value generated
and distributed

201-2

DOCUMENT
REFERENCE
ESG & IAR

MATERIAL
PAGE
SUSTAINABILITY ISSUE
REFERENCE ADDRESSED

EXTERNAL
ASSURANCE

ESG: 39
IAR: 21

People and community

Financial implications and other risks ESG & IAR
and opportunities due to climate
change

ESG: 40
IAR: 40-45

Responsible environmental
business practices

201-3

Defined benefit plan obligations and
other retirement plans

AFS

47-48

People and community

202-1

Ratios of standard entry level wage
by gender compared to local
minimum wage

ESG

30

People and community

203-1

Infrastructure investments and
services supported

ESG

32-33

People and community

203-2

Significant indirect economic
impacts

IAR

22-23

People and community

204-1

Proportion of spending on local
suppliers

ESG

2

People and community

205-2

Communication and training about
anti-corruption policies and
procedures

ESG

16-17

Governance

206-1

Legal actions for anti-competitive
behavior, anti-trust, and monopoly
practices

IAR

54

Governance

301-2

Recycled input materials used

ESG

66

Responsible environmental
business practices

301-3

Reclaimed products and their
packaging materials

ESG

48-49; 66

Responsible environmental
business practices

302-1

Energy consumption within the
organization

ESG

45; 66

Responsible environmental
business practices

302-3

Energy intensity

ESG

45; 66

Responsible environmental
business practices

302-4

Reduction of energy consumption

ESG

45; 66

Responsible environmental
business practices

303-1

Water withdrawal by source

ESG

46-47; 66

Responsible environmental
business practices

IBIS Assured
Disclosure

303-3

Water recycled and reused

ESG

46-47; 66

Responsible environmental
business practices

IBIS Assured
Disclosure

305-1

Direct (Scope 1) GHG emissions

ESG

41-44

Responsible environmental
business practices

IBIS Assured
Disclosure

305-2

Energy indirect (Scope 2) GHG
emissions

ESG

41-44

Responsible environmental
business practices

IBIS Assured
Disclosure

305-4

GHG emissions intensity

ESG

66

Responsible environmental
business practices

305-5

Reduction of GHG emissions

ESG

41

Responsible environmental
business practices

305-7

Nitrogen oxides (NOX), sulfur oxides ESG
(SOX), and other significant air
emissions

44; 66

Responsible environmental
business practices

306-1

Water discharge by quality and
destination

ESG

46-47; 66

Responsible environmental
business practices

IBIS Assured
Disclosure

306-2

Waste by type and disposal method

ESG

48; 66

Responsible environmental
business practices

IBIS Assured
Disclosure

IBIS Assured
Disclosure
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Topic-specific disclosures continued
DISCLOSURE
NUMBER

DISCLOSURE TITLE

DOCUMENT
REFERENCE

MATERIAL
PAGE
SUSTAINABILITY ISSUE
REFERENCE ADDRESSED

307-1

Non-compliance with environmental
laws and regulations

ESG

3

401-1

New employee hires and employee
turnover

ESG

28-30; 59-65 People and community

402-1

Minimum notice periods regarding
operational changes

ESG

30

People and community

403-1

Workers representation in formal
joint management–worker health
and safety committees

ESG

23

Health and safety

403-2

Types of injury and rates of injuries,
occupational diseases, lost days,
absenteeism and number of work
related fatalities

ESG

30

People and community

403-3

Workers with high incidence or high
risk of diseases related to their
occupation

ESG

22

Health and safety

403-9

Work-related injuries

ESG

4; 23

Health and safety

Responsible environmental
business practices

403-10

Work-related ill health

ESG

61

Health and safety

404-1

Average hours of training per year
per employee

ESG

61-63

People and community

404-2

Programs for upgrading employee
skills and transition assistance
programs

ESG

61-62

People and community

405-1

Diversity of governance bodies and
employees

ESG

59

People and community

406-1

Incidents of discrimination and
corrective actions taken

ESG

3

People and community

408-1

Operations and suppliers at
significant risk for incidents of child
labor

ESG

16

People and community

409-1

Operations and suppliers at
ESG
significant risk for incidents of forced
or compulsory labor

16

People and community

410-1

Security personnel trained in human
rights policies or procedures

ESG

16

People and community

411-1

Incidents of violations involving
rights of indigenous peoples

ESG

3; 16

People and community

413-1

Operations with local community
engagement, impact assessments,
and development programs

ESG

27-30

People and community

415-1

Political contributions

ESG

16

Governance

416-1

Assessment of the health and safety ESG
impacts of product and service
categories

11; 16

Health and safety

416-2

Incidents of non-compliance
concerning the health and safety
impacts of products and services

ESG

66

Health and safety

419-1

Non-compliance with laws and
regulations in the social and
economic area

ESG

14; 48

Governance
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EXTERNAL
ASSURANCE

IBIS Assured
Disclosure

GLOSSARY OF TERMS AND ACRONYMS
AC

Audit committee

AEL

Atmospheric Emission Licence

AET

Adult education and training

AFS

Annual Financial Statements

AGM

Annual general meeting

Agronomics

Branch of economics that deals specifically with land usage

Agronomist

A person engaged in the scientific study of soil management and crop production, including
irrigation and the use of herbicides, pesticides, and fertilizers. Accordingly, an agronomist is a
scientist who studies and works in these areas of agriculture

AMCU

Association of Mineworkers and Construction Union: trade union in South Africa

BBBEE

Broad-based black economic empowerment is a process by which the South African
Government is trying to ensure economic equity amongst race groups, governed by the
Broad-based Black Economic Empowerment Act, 53 of 2003

Black

Defined by the Broad-based Black Economic Empowerment Act, 53 of 2008, as amended and
the Employment Equity Act, 55 of 1998 (as amended) to include Africans, Coloureds and
Indians

BME

Bulk Mining Explosives (the explosives operation of the Mining division within Omnia)

CAIA

Chemical & Allied Industries’ Association – South African industry body that promotes
responsible behaviour, supports education initiatives and facilitates government engagement on
behalf of chemicals companies

Carbon credits

Carbon emission reduction credits: permits that allow a country or organisation to produce a
certain amount of carbon emissions which can be traded internationally if the full allowance is
not used

CSI

Corporate social investment

CY

Calendar year refers to the period from 1 January to 31 December

CDM

Clean development mechanism

CDP

Carbon disclosure project

CEPPWAWU

Chemical Energy Paper Printing Wood and Allied Workers Union: trade union in South Africa

CER

Certified emission reduction

CO2

Carbon dioxide

CO2e

Carbon dioxide equivalent

Companies Act

Companies Act, No 71 of 2008 applies to all companies in South Africa

Corporate governance

Framework of rules and practices by which a board of directors ensures accountability, fairness
and transparency in a company’s relationship with all its stakeholders

DRDLR

Department of Rural Development and Land Reform

dti

Department of Trade and Industry

EE

Employment equity: applies to all employers and employees and protects employees and job
seekers from unfair discrimination and also provides a framework for implementing affirmative
action; regulated by the Employment Equity Act, 55 of 1998

ED

Enterprise development - the fostering and promotion of entrepreneurship, typically in the form
of small businesses

EIEA

Explosives Industry Employers’ Association

Emulsion

An emulsion is a mixture of two liquids that do not naturally remain mixed together, for example
oil and water. In BME’s emulsion, these two liquids are kept mixed together by blending them
to form tiny droplets of the water-based component with each droplet being covered by a thin
skin of oil. The oil and water are kept together by small amounts of a special chemical called an
emulsifier. In BME’s emulsions the water-based component contains the nitrates and the oil
component comprises mainly used engine oil
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ERP

Enterprise resource planning; information technology systems

ESG

Environmental, Social and Governance

FIEA

Fertilizer Industry Employers’ Association

FY

Financial year refers to the period from 1 April to 31 March

GIWUSA

General Industries Workers’ Union of South Africa: trade union in South Africa

GJ

Gigajoules: measurement unit of energy. A trillion joules

GHG

Greenhouse gas: gas in the atmosphere that absorbs and emits radiation within the thermal
infrared range

GRI

Global Reporting Initiative is a reporting standard generally accepted to be the leading
international standard for reporting social, environmental and economic performance

HIV/AIDS

Human immunodeficiency virus/acquired immuno-deficiency syndrome

IAR

Integrated Annual Report

IBIS

IBIS ESG Assurance (Pty) Limited

IDC

Industrial Development Corporation, a South African state-owned developmental entity

IFRS

International Financial Reporting Standards are principles-based standards, interpretations and
the framework adopted by the International Accounting Standards Board

IIRC

International Integrated Reporting Council oversees and develops the International Integrated
Reporting Framework which is used in the adoption of integrated reports globally; the IIRC
adopts “integrated thinking” as a way of improving the quality of information available to
providers of financial capital to enable a more efficient and productive allocation of capital

IoDSA

Institute of Directors for South Africa

ILO

International Labour Organisation

ISO

International Organisation for Standardisation – world’s largest developer and publisher of
international standards and network of the national standards institutes of 164 countries;
certification provides a uniform international standard

JSE

JSE Limited (previously the JSE Securities Exchange and the Johannesburg Stock Exchange) is
the largest stock exchange in Africa. It is situated in Sandton, Johannesburg, South Africa

King IV

The abbreviated name of the King Report on Corporate Governance for South Africa; relates to
corporate governance and a company’s triple bottom line

KPI

Key performance indicator is a measurement used in monitoring business performance against
the annual operating plan

kWh

Kilowatt hour is a derived unit of energy equal to 3.6 megajoules

LTI

Lost-time injury

LTIP

Long-term incentive plan

LTIFR

Lost-time injury frequency rate

MHI

Major hazard installation

MOI

Memorandum of incorporation

MQA

Mine Qualification Authority is a mining sector education and training authority (SETA)
responsible for the administration of skills development programmes for the mining and
minerals sector in South Africa

MWh

A megawatt (MW) is one million watts, kilowatt hour (kWh), a thousand watts of power
produced or used for one hour, equivalent to 3 600 million joules (MJ)

NAP1 and NAP2

Nitric Acid Plant 1 and 2 at Sasolburg Fertilizer factory

NASCEA

National Speciality Chemicals Employers’ Association

NBCCI

National Bargaining Council for the Chemical Industry

NGO

Non-Governmental Organisation is any non-profit, voluntary citizens’ group which is organised
on a local, national or international level
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NH3

Ammonia

N 2O

Nitrous oxide

NOx

Nitrogen oxide

NQF

National Qualifications Framework

NUM

National Union of Mineworkers: trade union in South Africa

NWA

National Water Act

OECD

Organisation for Economic Co-operatation and Development

OHL

Omnia Holdings Limited

OSHA

Occupational Safety and Health Administration is a federal organisation (part of the Department
of Labour) that ensures safe and healthy working conditions by enforcing standards and
providing workplace safety training

Omnia/the Group

Omnia Holdings Limited and its subsidiaries

Omnia Fertilizer

The primary business in the Agriculture division

Omnia Specialities

Part of the Agriculture division, this provides a range of specialised products and services
targeted at creating value for farming customers

OmniBio™

The management of soil biological life starts with an OmniBio™ analysis, which provides the
farmer with a crop-specific proposal, focusing on the major biological indicators found in the soil

Omnia Nutriology™

The science of growing – is a concept developed by Omnia that not only concentrates on crops,
but includes the development of product ranges, services, relationships and client profitability.
Nutriology™ refers to a total crop management process. It is applied throughout the growth
stages of the crop. Omnia manages the plant stress to increase yield through soil and foliar
applications. Omnia also uses soil, leaf, water and sap analyses to manage the plant during
these stages. To bring the Nutriology™ concept to full fruition requires a comprehensive
approach, which is made up of the following 12 pillars: production facilities, technology,
products, environment and safety, quality, values, research and development, support services,
relationships, investment, agronomic services and partners

OmniSAP™

Patented technology used to measure crop growth

Oro Agri

Oro Agri forms part of the Agriculture division and is an international company involved in the
R&D, production, distribution and sales of a unique range of patented agriculture biological
(AgriBio) products

Organoboost™

A value-add product in Omnia’s Agriculture division that helps to balance enzymes in soil

P 2O 5

Phosphoric acid

PGAN

Porous granular ammonium nitrate

PIVOTAL

Programmes include professional, vocational, technical and academic learning programmes that
result in occupational qualifications that are quality assured by the QCTO

Preferential procurement

A government affirmative action policy that encourages government departments and agencies
to buy goods and services from previously disadvantaged individuals or businesses

Protea Chemicals

Omnia’s Chemicals division, Protea Chemicals is a well-established manufacturer and distributor
of speciality, functional and effect chemicals and polymers

Protea Mining Chemicals

One of the companies in Omnia’s Mining division; supplier of an extensive range of speciality
and commodity chemicals specifically required by the processing and recovery plants in the
mining industry in Africa

Protea Process™

Comprehensive service that covers the handling, logistics and on-site formulation of chemicals
for Protea Mining Chemicals’ customers

PSM

Process Safety Management

PSSC

Process Safety Steeering Committee

QCTO

Quality Council for Trades and Occupations
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GLOSSARY OF TERMS AND ACRONYMS CONTINUED

RCR

Recordable case rate is a safety indicator. A recordable case is any incident resulting in
occupational illness and/or injury which arises out of or during an employee’s normal course of
duty and the execution of work-related responsibilities and which, as a result, requires medical
treatment excluding diagnostics. Medical treatment is defined as treatment above and beyond
first aid, administered by a recognised professional medical practitioner such as a medical
doctor, paramedic or nurse. RCR is therefore the number of recordable cases per year or
200 000 working/exposure hours

R&D
Responsible Care

Research and development
®

Omnia is a voluntary signatory to the International Council of Chemical Associations (ICCA) that
promotes the chemical industry’s unique global initiative for continuous improvement in health,
safety and environmental performance, together with open and transparent communication with
stakeholders run under the auspices of CAIA

RNC

Remuneration and nominations committee

RSA

Republic of South Africa

SACWU

South African Chemical Workers Union: trade union in South Africa

Sakhile 1/Sakhile Initiative/
Sakhile Initiative Limited

Established on 1 April 2007 as a broad-based black economic empowerment vehicle for
employees residing in South Africa

Sakhile 2/Sakhile Initiative
2/Sakhile Initiative 2 Limited

Established in January 2009 as an investment vehicle to retain senior black employees as well
as to attract and retain talented employees of colour

SDG

Sustainable Development Goal

SENS

Stock Exchange News Service announcements: company announcements such as mergers,
take-overs, rights offers, capital issues and cautionary notes that are published by the JSE

SETA

Sector Education and Training Authority: vocational skills training organisation in South Africa

SERC

Social, ethics and risk committee

SHERQ

Safety, health, environment, risk and quality

Solidarity

Trade union in South Africa

STI

Short-term incentive

The board

Omnia Holdings Limited board of directors

Umongo Petroleum

Umongo Petroleum forms part of the Chemicals division and is a distributor of Chevron Oronite
for South Africa and sub-Saharan Africa. Umongo diversified its business activities to include
distribution agreements with Chevron Products Company U.S.A. Inc. (Chevron Products
Company), BASF SE (BASF) and Evonik Oil Additives GmbH (Evonik)

UN

United Nations

USA

United States of America

WUL

Water-use licence
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CONTACT INFORMATION
OMNIA HOLDINGS LIMITED

(a company registered and domiciled in
the Republic of South Africa)
Registration number: 1967/003680/06
JSE code: OMN ISIN: ZAE000005153

REGISTERED OFFICE AND
POSTAL ADDRESS

Omnia Holdings Limited
2nd Floor, Omnia House
Epsom Downs Office Park
13 Sloane Street, Epsom Downs
Bryanston, 2021
PO Box 69888
Bryanston, 2021
Telephone: +27 11 709 8888
Email: omniaIR@omnia.co.za
Tip-offs anonymous: omnia@tip-offs.com

SPONSOR

Merchantec Capital
Illovo Point
68 Mellville Road, Illovo
Sandton, 2196
PO Box 41480
Craighall, 2024

TRANSFER SECRETARIES

Link Market Services South Africa (Pty) Limited
13th Floor,
19 Ameshoff Street
Braamfontein, 2001
PO Box 4844
Johannesburg, 2000
Telephone: +27 86 154 6572

AUDITORS

PricewaterhouseCoopers Inc.
4 Lisbon Lane
Waterfall City
Jukskei View, 2090
Private Bag X36
Sunninghill, 2157
Telephone: +27 11 797 4000

Telephone: +27 11 325 6363

FORWARD-LOOKING STATEMENTS
Throughout this report there are certain statements made that are “forward-looking statements”. Any statements preceded or followed
by, or that include the words “forecasts”, “believes”, “expects”, “intends”, “plans”, “predictions”, “will”, “may”, “should”, “could”,
“anticipates”, “estimates”, “seeks”, “continues”, or similar expression or the negative thereof, are forward-looking statements. By
their nature, forward-looking statements are speculative and allude to known and unknown risks, opportunities, macroeconomic issues
and any factors that could cause the actual results, performance or achievements of the Group to be materially different from the future
results, performance or achievements expressed or implied by such forward-looking statements. Forward-looking statements are not
guarantees of future performance and reflect the Group’s view at the date of publication of this report. The Group is not obliged to
publicly update or revise these forward-looking statements for events or circumstances occurring after the date of publication of this
report. Any forward-looking statement contained herein based on current trends and/or activities of the Group should not be taken as a
representation that such trends or activities will continue in the future. No statement in this document is intended to be a profit forecast
or to imply that the earnings of the Group for the current year or future years will necessarily match or exceed the historical or published
earnings of the Group. Forward-looking statements should not be relied on because they involve uncertainties and known and unknown
risks which risk factors are described throughout the commentary in this report, and include economic, business and political conditions
in South Africa and elsewhere.

OMNIA HOLDINGS LIMITED
(Incorporated in the Republic of South Africa)
Registration number 1967/003680/06
JSE code OMN • ISIN ZAE000005153
(“Omnia” or “the Group”)
omniaIR@omnia.co.za
www.omnia.co.za
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